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AOT'OBOP HA OBCIIYKUBAHHWE KJIMEHTOB B CUCTEME
JAUCTAHIUMOHHOT'O BAHKOBCKOI'O OBCJIY  KUBAHHUS «iBank»

Hacrosmuii [loroBop Ha 06CIy)KMBaHME KIHEHTOB B CHCTEME NHCTAHLHOHHOTO BGAHKOBCKOro obciyxuBaHma «iBanky
(nanee — JloroBop) sIB/IAETCA I0TOBOPOM, 3aKIMOYAEMBIM Me/Ty AKUHOHePHbIM o6uecTBom HusKHEBAPTOBCKHII rOpOICKOI
bank «Epmax» (nanee — BaHk) ¥ IODHIMHECKHM JIMLIOM WM MHIMBHIYaIBHBIM NpeAlpHHMMATeNeM (manee — Kimentom)
(coBMecTHO MMeHyeMBIMH «CTOPOHBI»), YCIIOBHS KOTOPOTO OMNpeeseHsl BaHkoM U MOryT GuITh npuHATH KianeHToM He mHaue
KaK MyTeM MPHCOSAMHEHHA K NPeI0KXEHHOMY JIOTOBOPY B LIENIOM (JOrOBOP MPHCOEIMHEHIS).

[IpucoenuHeHHe K HacTodmeMy JIoroBopy OCYIIeCTBIS€TCS HA OCHOBAaHHM NpenocTaBieHHoro Kimentom B Bamk
COOCTBEHHOPYYHO MOANMCAHHOTO 3asBleHMs O IPHCOSIHHEHMHM K JIOroBOpY Ha O6CIY)XHBAHME KIMEHTOB B CHCTEME
AMCTaHLMOHHOTO OaHKoBcKOro obcnmyxkuBaHus «iBank» mo dopme Ilpmmoxenus Nel k Hacrosmemy Jlorosopy (mamee —
3asBreHue O TIPHCOEIMHEHHH)

C momeHTa npocTaBiieHus baHKOM OTMETKM O mpueme 3asBieHHA O MPHCOSAHHEHWH, JOTOBODHBIE OTHOLIEHHS MEXIY
Bankom 1 KiMeHTOM CHMTAIOTCA YCTAHOBIIEHHBIMH B COOTBETCTBHH CO CT. 428 'K PD.

1. HCIOJb3YEMBIE OIIPEJEJEHUSA

1.1. Onpenenenus, NpUMEHAEMBIE B TEKCTe HAacTOAIIEro JI0roBopa, MCIOAB3YIOTCS B CJIEAYIOMEM 3HAYEHHH:

1.1.1. Axrusaetii ko4 nposepku 311 Knanenra - xmou nposepku D11 Kiuenra, 3aperucTpupoBanubii baHkoM B cucTeMe
JIBO «iBank», u ncnons3yemerit KineHtoM B Tekyiuee Bpems Ui pabotsl B cucteme JI5O «iBanky.

1.1.2. APM Knuent-bank — aBTomMaTH3MpoBaHHOe pabouee MecTo Ha ctopoHe KimeHTa o6GecneurBaioLiee A0CTy N K CHCTEME
JBO «iBank» gepes ceprc « MuTEpHET-OaHK).

1.1.3. B/IOKHPOBOYHOE ¢JI0BO — YHHMKalbHOE CIOBO, ompenensemoe KiieHToM mpu peructpammu B cucteme JBO «iBanky,
cmyxamee s uaeHTHOUKauuk Knnenta npu odpamenuy B baHk mo TenedoHy WIM ¢ HCIIOIB30BAHUEM JPYTHX CPEICTB
CBA3M C BONPOCAMH, Kacawlumucs pabotsl B cucteme JBO «iBank», B ToM ducie, mpyu He0GX0QHMMOCTH OIOKHPOBKH (110
TeneOHHOMY 3BOHKY) CKOMIIPOMETHpOBaHHBIX Kimtoueit DT/ noctyna B cuctemy J[BO «iBanky.

1.1.4. Bnageneu Cepruduxara kmoua 301 (Baagenen 3II) — ynomHOMO4eHHBIH mNpencTaBuTeNs KineHTa, HaaeneHHBII
NOTHOMOYMAMH Ha PAClopshKeHHe JIeHEKHbIMH cpencTBaMK Ha Cuerte KineHTa WM Ha MOJIIMCAHHE MHBIX IOKYMEHTOB
or suua KiHeHTa, KOTOPOMY B COOTBETCTBMH C TpeOOBAHHAME, TNPELYCMOTpeHHbIMH (elepaibHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O6 3/1€KTPOHHON MOAMHCH» M HAcTOAMMMH [IpaBHIaMM BBIIAH CePTH(HMKAT KII0Ya MPOBEPKH
anektpoHHo#i noanucu. K Bnagensuam OI1 MokeT OBITH OTHECEHO (H3MUECKOE JIMLO, HA HMs KoToporo KianeHTom
cocrasnen Ceprudukar kmoua mpoBepku DII M KOTOpoe BIaZeeT COOTBETCTBYHOWMM KmouoM 3I1 Ha OCHOBAHHHM
JOBEPEHHOCTH MM MHOTO pacnopAnuTenbHoro akra Knuenra.

1.1.5. Beiroponpuo6peraTtens - pu3ndeckoe nubo IOpUAHYECKOE JINLO, K BRIrOAe KOTOpOro jeiicteyer KiMeHT, B TOM 4Hcie
Ha OCHOBAHWH areéHTCKOro I0TOBOPa, AOrOBOPOB NMOPYYEHHsA, KOMHCCHH H JOBEPUTENILHOIO YIPABICHUS, IPH MPOBENEHHUH
ornepauyii ¢ A€HEKHEIMU CPELCTBAMK U WHBIM HMYIIECTBOM;

1.1.6. 3asiBjieHHe 0 NPHCOEAHHEHHH — JOKYMEHT, O(OPMIIEHHbIH Ha OyMa)kKHOM HOCHTEJNe 10 YCTAHOBIEHHON Bankom (opme
(Ilpunoxenne Nel x macrosmemy J[loroBopy), mnoanucanublif Knuentom, muGo ero HamiexamuM o00pasoM
YTOJTHOMOYEHHBIM MPEACTABUTENEM M CKPEIIIEHHBIH 0TTHCKOM mevyatd KiineHTa (MpH HaNM4YHK), CBUAETENLCTBYIOMHIT O
npucoenuHenun Kiuenta x Jlorosopy Ha ofcimyxuBanue KineHTOB B cHcTeMe IHCTAHIMOHHOIO OaHKOBCKOIO
obcysxuBanus «iBank» B cooTsercTBHH co cratbeil 428 I'paxmaHckoro xomekca Poccuiickolt ®enepauum, Oe3 Kakux-
100 M3BATHH, OrOBOPOK M YCIOBMH, W sApnsmtomuiica odepToit Knmenta banky Ha 3akmovenwe ¢ HuM CornameHus.
3asBieHde O mpucoeinHEHHHM k OOIMM YCIOBHAM MCIIONB30BaHUA cHcTeMbl «iBanky» moker Bkmouathcs BaHkom B
COCTaB APYTMX THIOBBIX (OpM 3asBNEHHH, U B cIyvae moamucanus KimentoM takux TUnoBbiX ¢opm BaHka oHM MOTYT
paccMarpuBathes baHKoM Kak 3asBieHHe O MPHCOSIHHEHHH.

1.1.7. Kmou 311 KnnenTa — yHUKaNbHas MocleJ0BaTeNsHOCTE CUMBONOB (OaliT), caMmocTosATenbHO reHepupyeMas KineHtom ¢
ucnoas3oBanueM cpencts cucteMmel [IBO «iBank», u npennasnauennas s (opmupoBaHus KIHeHTOM 3/1€KTpOHHOM
TIOZITIHCH 3JIEKTPOHHBIX JOKYMEHTOB.

1.1.8. Koy nposepxu D11 Knunenra — yHUKanbHasA NOCIEI0BaTEILHOCTL CHMBONIOB (0aiiT), 0ZIHO3HAYHO CBA3aHHAS C KIKYOM
OI1 KnueHra, caMOCTOATENBHO TeHepupyemblii KineHroM ¢ ucnonb3oBaHuem cpeacte cucteMsl JIBO «iBank», u
NpeiHa3Ha4yeHHas Jia MNpoBepkH baHKOM KOPPEKTHOCTH 3IEKTPOHHOI TOMMHCH 3JIEKTPOHHOrO IOKYMEHTa,
cthopmuporanHoro KinueHtom.

1.1.9. Knmwou oOsiaynoii moamuen — xmou DIl Knunenra, xpansmuiics Ha cropoHe Banka Ha ygmadeHHom ot Kiuenta
CIELHATLHOM CEPBEpE U NMpEIHa3sHAYEHHBI g NOANMHCAHUS J0KyMeHToB B MoOunsHoe mpuioxenue «bank «Epmaky -
nns Gusnecay H B cepsuce «HHTepHeT-6aHK». |

1.1.10. Koppextnas 311 KnnenTta — 3/1eKTpoHHAs NMOANWCH NEKTPOHHOTO MOKyMeHTa KilMeHTa, Hamomuas MOJOMXKHTENbHbIH

pe3yIbTaT €€ IPOBEPKH KIrouoM rnposepku 211 Knuenra.



1.1.11. Komnpomeraums Kjilodell — yTpaTa OOBEpHA K TOMY, 4YTe Hcnonesyemsle kmoun DI1 Knawewra obecmeuwnator
GeaonacHoCTs HE(pOpMalMK, K coBbITHAM, CBI3aHHEIM ¢ kKoMnpoMeranmell xmroueif 371, oTHocaTes, Briodad, Ho, He °
OTpaHHYMBAICE, CAGLYIOLINE:

o Yrparta kmoua DI Knuenra unu Hocutens ¢ xmodoM JI1 Kauenra (yTpaTa Kmoda);

o  VTpaTa wio4a ¢ MOCHeoyOLINM o6HapyKeHHeM;

o YBONBHEHHE COTPYIHHKOB, HMEBUIHX KOCTYIL K KAIOUaM;

« Copepluenne MM HONEITKA COBEPIUSHNA HECAHKIIMOHHPOBAHHEIX NMEPEROJIOB JEHEKHEIX CPEACTB;

» Hapymenue yenosuit XpaHeHUA ¥ Hcnonb3osaHus UUSB-TokeHa;

o HecaHknHOHUPOBAHHEI HMEXTPOHHRIN nNepeon (neperaya) HEHEMHBIX CPEACTE IPH COBEPIICHMM IACKTPOHHBIX
NEPEBOIOR;

« Hcenonszosanne xmoua 311 KnuenTta TperbuMM nuiamu 6e3 cornacus Kimewra, B TOM HHCHE OYTeM YAATISHHOIO
nocrya, Ge3 GpaxTHIECKOro 3aBiale s GusHyeckiM HocuTeaeM ¢ knodom SIT KnnenTa;

o Cayua, XOT/Ia HeNb3s JOCTOBEPHO YCTAHOBHTD, YTO IPOM3OMLIO ¢ HOCHTENAMH KITIOUel (B TOM YHCIE ClyYaH, Koraa
HOCMTENE BBIIE] M3 CTPOsA M JOCTOBEPHO HE ONpPOBEPrHYTa BO3IMOIKHOCTH TOTO, UTO JAaHHEI (akT Mpousolen B
peayLTATE HECAHKUMOHHPOBAHHEIX feHcTBHI 3M0YMBIIINeHHHKA).

1.1.12. Jloruy - yHMKanLHAg [OCHEN0BATENLHOCT: an(aBUTHO-IIHPPOBLIX CUMBONOB, HCIIONB3YIOLIAACT AAS HIEHTH(UKAUNY
Brapensua kmoua obiauuoil 3I1. JlorMHoM BIAETCA BMIEKTPOHHAA fMouTa Bramensna xmoda ofaaunoi DIL Hus
kancporo Branensua wmona obnaunoit DI sanaercs otnensHeii Jorsn. Hon unentuduxauel IOHMMaETCa Mpolienypa
NPOREPKH HANMYMA NPEeibsBieHHoro BragensueM rmoua obiauxolf DI Jloruna B CIMCKE NOMYWEHHBIX K paoTe B
CucrteMe «iBank». B Cucteme «iBanky» uaeHTH(HKaUMA ocymectaisercsa no Jlornray. Brnapgenen xmova ofnaunoii 311
cHHTAETCA WACHTHMHUMPOBAHHLIM, B Cliyyae cOOTBeTCTRHA JlorHHa, BeefeHHoro wm B Cuctemy «iBanky», Jloruny,
IPHCBOEHHOMY TaxoMy Brapesnsiy kitoua oGmaunoii DII u cogepixaiiemyca B Cucteme «iBanky.

1.1.13. Mobnneublii BaHk 1y1si KOPHOpaTHBHBIX KJIHEHTOB - yoiuyra baHka, ¢ HCnonb3oBanneM MOOHIBHOTO TNPUIOKEHHA
«Bank «EpMaky - a1 GM3Heca», NpegocTapIaoman octyn ¥ cieteMe JBO mocpencTsoM MOOMABHEIX YCTPOHCTE.

1.1.14. Mo6unpnoe npuioaxenre «banx «Epmawxy - aas GuzHeca» - NporpaMMHOE CPElcTBO LT MOGHABHBIX YCTPOHCTR
{cMapTdonos) Ha matgopme Android 1 i0s s goctyma k cucreMe 16O,

1.1.15. MoBunbHoe npunoxenne «BecTouka» - TporpaMMHOe CpeacTBO T MOGHIBHBIX YCTpoiicTs Ha naatpopMe Android u
iOs mpennazmauenHoe 1A NpHema coofwennii Ganka (yBeNOMIEHH:, OIHOPA30Bble Maponx) nocpeactsom Push-
coofuienuii. sIBnserca anbTEpHATHRHEIM KanaIoM SMS-coobiuenHaM.

1.1.16. Oanopa3oBbiif Napojib — YHHKANbHAS [OCHSAOBATENLHOCTE CHMBONOB, ABTOMATHYECKH TeHEpHpYeMas CepBepoM
cuctemel JBO «iBank» ¢ ornpaskoif Kiunenty Ha Homep renedoHa coToBoli cBasu Kiuenta B uae SMS-coobwens
ubo uepes mobwisHOe npwiokeHue «Becroukay, ITonyuenue Kiuentom SMS-coofmeHHs BOZMOXHO TOALKO B 30HE
00CTy)XHBAHHA CETH OTIEPaTopa YCIIyT COTOROH CBASH.

7. Mapa xaroyeit DT Kimenra — witou 1T Knuenta 1 coorsercTByoUH eMy xmrod nposepku 311 Knuenra,

8. lapoan — yHUKANbHAT aA(aBHTHO-UHDPOBAT TOCIEAOBATEILHOCTE CHMBOIOB, H3BECTHAA TOMRKe Brageneuy xmoua
I, npexHasHaYeHHas TOIRKO JULL BXOAA B cucTeMy «iBanky.

B cnysae Wcroap3oBanua Knwewtom ofinauxoft 3T, kaxpomy JlormHy cooTseTcTByeT choit ITapons. Tlapons
MCTIOAL3YETCH ANA ayTeHTHhHKaH Baanensua wiroya obnavnoli S

s Kiuenros, uenioassyioumx USB-ycerpolictso, Ilapons mna pxofa B cueTeMy «iBank» maedtauen Kirouesomy
Napoo.

Jina Knxentos, ucnonesywiuux MobGuasHoe npunoxesue, lapons HCIONB3yeTCA TOABKO W BXONA B TIpuiimirenue
yepes mMoGIbHOEe yeTpoiictBo. BmecTo BBOAA ITaposia MOKET HCIIONL30BATHCS MEXaHH3M TOATBEKIEHUS JeHCTBHH ¢
HCTIOJIF30BAHHEM OTHEYATKA HaJblA, UTO PABHOCHIBHO BROLY Ilapons.

1.1.19. IlnanoBas cMena waiouei — cMena kmoueit D11 ¢ ycTaHoRACHHON MEPHOAHYHOCTHIO, HE BbI3BaHHAA KOMIpoMeTaluuedi
kmoveit 311

1.1.20. TIposepxa 3I1 — npoBsepka ¢ HCMONH30BAHHEM KpHITOrpadHueckux cpeacts H Kmoua nposepkn OI1 ania,
nognucariero D], IpHHAANEKHOCTH ANEKTPOHHON MOANUCH B 2NEKTPOHHOM JOKYMEHTE BIAAENBIYY YKa3aHHOrO KI04a
HOANUCH H OTCYTCTBHS HCKAKEHHH B MOAMHCAHHOM JaHHON 3MeKTpOHHOH IOANUCHIO 3NEKTPOHHOM JOKYMEHTE,

1.1.21, Cepuep oGaaunoli mognuen (OBnauxoe xpanmauie BIFIT DSS) — cepsep, pacmonoxeHHbtH B KOHTYpe bauka,
TO3BONAOIIKI BEITONHATE CHELYIOIMe (PYHKIMI: cO3[aBaTh maphl wnouel obnauynoit OII; xpaHUTh, YOanaTh KIKOUYH
ofmaunoli DTT; co3gasaTe cepTudukatel Winoued nposepkx ofiayHod BI1; MeHAT: nmapoab knouedl obmaunol 31T,
(OPMUPOBATE SNEKTPOHHYIO TIOAMNICE O] JOKYMeHTaMH (OTOCNAEMAS IOAIHCh).

Cepsep NOANHCY HCIONBIYET CPEACTEO Kpunrorpaprueckol sawursl HHGopMammy «Kpunto-KOM 3.4» xoMnanuu
«Curuan-KOMy. GopMUpoBaHHe 3MEKTPOHHON MOAMMCH NON AoKyMeHTamu seinofxgerca no I'OCT P 34.10-2012.
BripafoTia Havenus xau-(QyHxudn semonnserca no FOCT P 34.11-2012,

1.1.22. Cepuc «HuTepHer-0ani» — CcepBMC TNpefHA3HAYeH ANd MPeJOCTABAEHHUA YCIYP 3JEKTPOHHOro GaHKuHra
KOPIIOPATHBHLIM KIHEHTaM B OHNAH-PEIKHME, ’

1.1.23. Cepruduxar wmoua nposepxn 11 Knnewra — pokyMeHT Ha OyMaxHOM HOCHTeNe, ¢ TMpPeNCTABIEHHBIM B
LIECTHAALATEPUYHOM BHAE KmouoM nposepk DI1 KnneHTa, 3aBepeHHbIl NOANHMCLIO M OTTHCKOM NeuatH Knuewta, ¢
YKa3aHHEM [NaThl HaYata ¥ OKOHHUaHWA AeHCTBUA Kiloua npoBepkd OIT KINEHTA, ABAMIOWKHACA HEOTHEMIEMON HaCTIO
3aARIeHKA O NPHCOGAMHEHHH,

1.1.24. CucTeMa OHcTAHUHOHIOE OGaHioBCKoe obcny:acusamite (Aanee — coerema JBO) — COBOKYNHOCT NMPOTPAMMHO-
annapaTHEIX CPENCTR, YCTAHAB/IMBACMBIX Ha cTOpoHe BaHka u IUIHEHTa , M COrNACOBAHO 3KCITyaTHpYeMbIX bankom u
K/HEHTOM B COOTBETCTBYIOILMX YaCTAX, @ TAIOKE OPTAHMRAIHOHHBIX MEPONpPHATHI, NPOBOAMMEIX bankoM U KiueHToM,
ofecrieyMBarOLINX TOATOTOBKY, 3allMTy, nepenauy Knuewrom B Bank OJI, obpaboTky Bauxom 3], dopmuposanns
BankoM ¥ TpenocTasieHua KNHEHTY BHITHCOK © JBIDKCHHH JEHEXHBIX CDEICTR W Tpounx coobuenuit ¢
HCIIO/Ib30BAHHEM ANEKTPOHHO-BEMUCIHTERLHEIX cpecTs 00paboTk HHGOpMALIHHE.

—_— —
[ —
p— —



1.1.25. Cuerema JBO «iBank» - cucrema JIBO peanuzosanvas AO BAHK «Epmar» 14 06CTyKHBaHHS HOPHAMYECKHX JiuL ¢

HHIHBUAYaNbHLIX IIPEANPHHUMATENEH, paspaboTankoM KoTopoil aesercs AQ «BHPHTy.

1.1.26. Cncrema  mepeaaus 3JeKTPOHHBIX JAokymenToB (aanee - CII3J) ~ TeneKOMMYHHKALMOHHBL KOMILICKC,

ofecriedMBAIOLIMH BCe HeOGX0IHMBIE CEPBHCHI 1lsl OPraHH3aLHH YIaNeHHOro 06cy KiHBaHus Knesra.

1.1.27. Tapuprr — Tapudbl KOMHCCHOHHOIO BOZHarpaXAGHHA 32 YCIIyTH, NPEeROCTABAACMBIC IOPHAMYECKHM JTHiLAM W

1.1.28. ¥YuuxanoHplii Maposib - [OCHEOBATENLHOCT CHMBOIOB (GaiiT), CAMOCTOSTENBHO CTeHepHpOBaHHEIX KnHeHTOM

HHIHBHIYaNLHbM NMPEANPHHHMATENAM (110 onepauyamM B BamoTe Poccuiickoil ®enepanuun) BankoM.

+

HeoOXOAUMBIX /T4 IOATBEPIKAGHHA NpaBa Henonb3osanus 211 Kanenra B ciereme JBO «iBanky.

1.1.29. ¥pepomaenne — coobmenne Knmenta bauky i Banka Kmuenty o6 otmene aelictsus wmnoua DI Kmuewra u

1.1

I.1

1.1

1.1
I.1

2.1

3.1

3.2
3.3.

34.

3.5

COOTBETCTBYIOLIEIO eMy Kiioua nposepku 311 Knuenta Ha GymMamHOM HOCHMTENE WM B BUAC HIEKTPOHHOTO NHCHME,
nepesaHHore uepes cucteMy «iBanky, conepsxaliee clefyiomy0 HHPOPMAIHIO:
*  HaHMEHOBAHHE YBEJOMHTEN,
s paTy oTMeHbt Kmoya 311,
¢ HASHTH(HKaTOp KmMoua npopepku D11 Kanenra;
° TIOAMHCH JIHU, UMEIOILHX APaBO PAcTIOPAKEHUS HAXOASIMMHCA HA CUETe ACHENHBIMM CyMMamK (fUist 6yMaskHOro
HOCHTEN);

¢ OTTHCK TIEYaTH YREJOMHTENA (AN GYMaMHOTrO HOCHTEN:);
+ OGnoxupoBouHOe cnoso (uis coobmenms KinnentoM BaHky B kauecTse HaeHTHdUKALMK Kinenra),

-30. DurexTPOHHBIA JOKYMeHT (Basnee — D/T) — TOKYMEHT, B KOTOPOM MH(pOPMALIA NPEACTABIICHA B MEKTPOHHO-IH(pPOROH
thopMe, B TOM uHCIE QUHAHCOBRIH NOKYMEHT, HHQOPMALMOHHOE WIH c1ykeBHOe coobmenye B cucteme JBO «iBanky,

31. Dnexrponnas noanuce (nanee — III) — uHGOPMaLMsA B INEKTPOHHOH dopMe, NPUCOEaHHIEMAN K NOMAHCEIBAEMOMY
/1, npexcraemsioman coboli COBOKYIHOCTE CHMBONOB (GaitT), hopmupyemas ItHeHTOM, OXHOIHAYHO COTIOCTARIIEMAN
JEKTPOHHOMY NOKYMEHTY H HCIOJIb3yeMas AN ONpeAeNeHus nuua, noanucsiparomero 3J 3I1 noartsepimaer
aBTOpcTBO I, cosnanHoro 8 Cucteme JIBO «iBank», n ABNAETCS CPECTBOM TIPOBEPKH HEU3MEHHOCTH €0 CONEPKAHHS,
Tak kax moboe usmenenue ]I nocne ero noanucanun 211 Hapyaer nerocTHocTs D11

.32, JneKTpoHHBLE RaenTH(GHKATOP (nasnee DH) — cnelmanu3MpOBAHHOE YCTPOMCTBO NpeiHasHadyeH [id GezonacHoii
ABYX(aKTOPHOH ayTeHTH(UKAUMH TONb30BATENEH, FEHEPAUMH W 3AILMILEHHOTO XPAHEHMs Knovell WnbpoBaHMs H
KAFOUel 3JIeKTPOHHON NIONIKMCH, BEITONHEHHA IIHGPOBAHMA H CaMOH 3JIEKTPOHHOM MoamucH «Ha Gopry». MoskeT GITh
peanu3oraHo B BuAe USB-ToKeHa v B HHOM BHJE.

-33. Touch-ID — cucteMa HIeRTHOUKALMH NMOJB30BATEINI, OCHOBAHHAS HA CKAHEPE OTIEYATKOB HANbLIEs.

.34. Face ID- cucteMa HaeHTH(MKaLUH TTONE30BATENS, OCHOBAHHAS Ha CO3AAHMH CTPYKTYPHOMH KapThi LA

2. HOPERMET JOT'OBOFPA

Kiuenr nopy4aer, a bauk npruuMacT Ha cefa 0043aT€bCTBO IO pacdeTHOMY OBGCHyxHBaHMIO KIIHeHTa ¢ HCHIONB3OBAHHEM
cucremel JIBO «iBank», nossossioweli o0ecnediTs HA OCHOBAHHH DNIEKTPOHHBIX JOKYMEHTOB NPOBEJGHHE PACHETHBIX
onepauwii no cyeram KiHeHTa, YKasaHHEIM B 3asBICHHYN 0 IPHCOSAMHEHHH WK MOAKTIOUEHHBIX [TO3Ke.

3. HOTOBOPEHHOCTH CTOPOH

CTOpoHLI IPH3HAIOT METOMB! SIEKTPOHHOI NOAMHCH, PYHKUMOHUPYIOUIME B COOTBETCTRHH co cTanaapTamu: ["OCT P34.11-
2012 (xew-¢pynxiw) u FOCT P34.10-2012 (311 Ha 3nIMITHIECKUX KPHBBIX), McrioAssyeMble B cucteme IBO «iBank» mpu
nepejaye JEKTPOHHBIX A0KyMeHToB ot KitnenTa B Bauk.

CTOpOHE! NPU3HAIOT, UTO NPH NPOH3BOILHOM H3MeHeHuH ]I, 3aBepentoro D01, DT cTaHOBHTCA HEKOPPEKTHOM, TO eCTh
nposepka 3[I faet oTpunaTenEHEIN pe3yNILTaT.

Croponsl npusnaioT, 4T0 noanenka 1 KaueHta, T0 €CTh CO3JAHHME KOPPEKTHON 3nexTpoHHoil moamucy D] OT HMeHH
Knuenta, nero3MoinkHa de3 poctyna k kmouy SI1 Knnenra,

Cropous! npusnaoT, uro 31, sasepennsie OI1 Kauenta, IOpHAMIECKH SKBHBANCHTHB COOTRETCTBYIOLIMM JOKYMEHTAM Ha
OymamHOM HOCHTENE C MOAMHCHIO H OTTHCKOM mneuary KnnenTa, o6najaromye opuaMueckoll cunolf M moATBepIKIAOLIHe
HaAuue NIPaBoBhiX oTHOLIeHHH Mexny CropoHamu. DI Ges OI1 Knuenta He MMetor iopuamdeckoli cusl, baHkoM He
PACCMAaTPHRAKITCS M HE UCMONHAIOTCS,

Cropoust npusnaioT, yro JJI 3aepennrle D11 Knueunra, cosnasaemele B cuctreme JIBO «iBanky, ABIMIOTCA JOKA3ATENBCTBOM
TP PENIEHHH CAOPHBIX BONPOCOB B COOTBETCTBHH ¢ TToNoKeHHeM O IOpAIKe NPOBEASHHT TEXHHYECKOH IKCHEpTH3E IIpH
BO3HMKHOBEHHH criopHelx curyauuit ([punoxenne Ne3 k Hactoamemy Jorosopy). DAeKTPOHHBIE JOKYMEHTB, HE HMEIOLIHE
INEKTPOHHOH NOMMHCH, IPH HANHYHH CIIOPHBIX RONPOCOB, HE ARIMIOTCA JOKA3ATENBCTROM.

. CTOpOHB! NpH3HAROT, uTe 1MoY Aposepku JIT KnuenTa, yKasauHbiH B 3aBEPEHHOM NOMNUCHLI) W OTTHCKOM Iewatd Knuenta

Cepruduxate Knroua nposepky I1T Kiuenra, npuuantexur Kienry,

. CTOpOHBI NPH3HAOT B KauecTse e¢AuHOH mKanbl BpeMeHH mpu pabore ¢ cheremoil IBO «iBank» ExatepunGyprckoe

NOACHOE BpeMa. KOHTPONBHEIM ABNAETCA BPEMSA CHCTEMHEIX YaC0B annapaTHbIX CPeacTR BaHka.
KiinenT BbIpakaeT cBoe cOrNacke Ha ocymecTNeHHe Bankom obpaborku (cGopa, CHCTEMATH3AIHH, HAKOIICHMN, XPAHEHH,
yTouHeHus (O0HOBNEHMA, M3MEHEHHM:), HMCIIONL3OBAHMS, PAchpOCTpasHeHus (B TOM YHCNE nepesaun), o6ezNIMMHBAHUMA,
GrokupoBaHKa M YHHYTOMKEHHA), B TOM YHCHE ABTOMATH3HPOBAHHOW, €ro NEPCOHANLHBIX JAHHAIX B COOTBETCTBHH C
Tpebosannamy PenepansHoro 3akoHa of 27.07.2006r. Nel52-03 «O nepconansiBiX JaHHBIXY.

. ¥Ykasanusie KimeHrom IIEPCOHARLHBIE HaHHBIC ITPEAOCTABIAICTCA B LEHAX HMCIIONHEHHs HACTOfLIEro I[oroaopa. Cornacue

fIPEROCTABNIRCTCA € MOMEHTA NPENOCTABICHHA B Banx 3aseneHus o NPHCOCAMHEHHH H HEHCTB)’ST A0 HOOCTHXKCHHA LIENH
OﬁpaSOTKH NEPCOHANLHLIX JAHHBIX, €CAH HHOE HE MPEeAYCMOTPSHO (IJE)IepBﬂLHBIM!/I saxoHamu. HacTtodiuee cornacue Momxer



3.10

3.1L

3.02.

313,

3.14,

4.1.

OeiTh 0T03BaHO KITHEHTOM INpH TIPEJOCTABNEHMH B BaHK 3asBjieHHMA B NpocToll NHCEMeHHOH (QOPME B COOTRETCTEHH C
TpeforaHUAMYU 3aKOHOATENbCTBA Pocculickolt Meneparuu,

. CTOpOHBI HPH3HAIOT, YTO HCHOJB30BAHME HH(OPMALHOHHO-TCISKOMMYHHKAHOHHOH ceTH MHTEPHET MOWKET BBI3BATH
nepepeiesl B mpueMe u ofpaborke 3J B Cucreme JBO "iBank", cpA3agHeie ¢ OTKa3aMH TEASKOMMYHMKALHOHHOTO -
oBopyoBaHKA HpoBalifepOB TENEKOMMYHVKXAIMOHHAIX YCAYT, 2 Takike BHPYCHRIMH H MHBIMH aTakamu Ha Cucremy JIBO
"iBank". Cropoust 0G83aHEl IPHHHMATE BCE IOCTYIIHEIE CTIOCOOB 3aMUTH OT YKa3aHHBIX YIPOS.

Knuenrt npussaer, 410 ucnons3cpadne Cuctemsl JIBO "iBank” BreueT NONONHHTENBHBIE PHCKH HECAHKIHOHHDOBAHHOFQ
AOCTYIA K 3ALIHILACMON HHPOPMALIMH C LGB0 OCYIIECTENEHIA IEPEBOJIOB JEHEXKHBIX CPEICTR NHUAMY, He 0ONananumMu
NPaBOM PACcNOpHKeHNs ITHMH JIEHeXHBIME cpejicTBaMH. Mepel NO CHIMKGHHMIO YKa3aHHEIX DHCKOB [PHUBEACHHI B
Pexomenpanusx no obecneyenuro OesonacHocti {[Ipunokenue Ne 4 k HacToamesy Jloresopy).

KUiHeHT, MpucoemuHsacs Kk Hactoswemy Joroopy, Npu3HaeT, uto Obul mpoHH(OpMupoBaH BaHkoM 08 ycmoBwax
ncnonssopanps Cueremel JIBO "iBank", B ToM umcne 06 OrpaHHYEHHAX CIIOCODOBR M MECT HMCIONBLIOBAHMA, 4 Takoke
Cy4asx NOBRIMIEHHOTO PHCKA €€ HCTIONB30BAHMSL.

Knuenr noprsepikjaeT, 4TO Ha MOMEHT NOANMCAHHA 3aiBlICHMA O NPHCOCAMHEHHH OH O3HAKOMIICH H COTI&CcCH ¢
meiictyromumy Tapupamu OGaHKOBCKOTO 0OCAYMHBAHMA M YCIOBHAMH B3MMaHHA DaHKOM IUIATHl 32 OKashiBaeMhle
KnneHTy ycmyrH B paMKax 2aiioueHHore Jlorosopa.

Cropousl 00f3YIOTCS NpH NPOBELSHHH OJNEKTPOHHBIX pacdyéToB ¢ HenMonbsosanmem Cucrempr JBO  "iBank"
PYKOBOACTBOBATLCA AeHCTBYIOMMM 3aKOHOAATENLCTROM Poccuiickoi @epepanum.

4. YIPABA ¥ OBSI3AHHOCTH CTOPOH IO OBECIIEYEHHIO BE30INACHOCTH IEPEBOJIOB
B CUCTEME EBO «iBank»

CTOpOHLI MPHULIH K COTHAIICHHIC, YTO HCHOJIL3IOBAHHE pacnopﬂmeﬂuﬂ 110 TIEPCBOOY HCHEKHBIX CPEICTB B BHGKTPOHHOI\"I
cbopme NpH nepelaye ux Mo OTKPBITHIM 3NEKTPOHHBIM KOMMYHHEALIMAM CO344CT HOBBIIIEHHBIH PHCK XHIKEHHS JEHEMNHBIX
CpELCTB pasnHYaHbIMH crocobamu,

4.1.1.B uensx CHMWKEH#1 pPHCKa HECAHKLUMOHMPOBAHHOTO gocTyma K cucreme JOBO «iBank», mommepsxkn  ee

4.2,

paborocnocobrocTH, Kiuent obasam:

e CTporo coOMIOIaTh NPaBHNa IKCIUTYaTALHH HoAcHcTeMBl «IUTHEHT», H3NOXEHHBIE B €6 HHCTPYKIMH TIO SKCIUEYAaTalHH
u Ofmux npasunax o ofecneyer o BREHOpMAIHOHHOA Ge301acHOCTH NpH Henons30BaHuM cucTeMsl JIBO «iBanky»
(ITpunoxenue Ne4 k Hactoguemy Joroopy);

® CONeR:KATH KOMITBIOTED, Ha KOTOPOM YCTaHOBJICHA mojcHcTeMa «KIMEHT» B MCNPABHOM COCTORHHH, B OXPAHASMOM U
OIIeYATHIBAEMOM CITY:KeOHOM MOMELICHHH, HROCTYIl B KOTOpOe paspellleH TOJNbKO COTpyaHuxam KiueHTa, KOTophie
HETIOCpeICTReHHO padoTatoT ¢ ogcucTeMoit «KauenT,;

® He JONMYCKaTh NOABIEGHHS B KOMIBIOTEPax BHUPYCOB M NpOTpaMd, HAMPABASHHRIX Ha PaspyIICHHE IIONCHCTEMBI
«KnueHTS,;

o He BHOCHTL HHK4KHX W3MCHEHHH B TEXHIUECKHe M NpPOrpaMMHBIE CPEACTBA CHCTEMBI, HE NEPEUABATH MX TPETHHM
JIHLIAM;

e KIMeHT 00f3aH HE3aMEARUTENLHO Hocle obHapyxeHHA daxTa xoMipoMerauns kmoueH 311 Knnenra, npuHATe Mephl
115 GIIoKHpoBky gocTyma k cucteme JBO «iBanky, B ToM uHcne coobmuTE 06 YKasaHHOM (aKTe YCTHO N0 TenepoHy
8 Bank 8(3466)49-50-53 (8 paGouue uacer). 3B0HOK B BaHKk Mo yxa3zaHHOMY Teie(OHY He ABIASTCA YBEAOMIEHUEM,
ykasaHueiM B 1. 11 crateu 9 PepepansHoro 3axoHa or 27.06.2011 MNe 161-03 «O wanuoHaneHoH MTaTexHOH
CHCTEMER,;

e B cnyuae xomnpoMertauun kmoueit DI Kivenra, KnnerT 0013aH He3aMeUIHTEILHO HOCHE 0BHAPYXKEHHA YKa3aHHOrO
(hakTa, HO HE MMO3THEE IHA, CACOYIOLIETO 3a AHEM NHOgyueHHMs oT baHka yBEJOMNEHMA O COBEPIICHHON ONEpatHH,
HapaBHTe B aipec DBaHKa COOTBETCTRYIOLIEE YBEJOMIEHME B [IHCEMEHHOM dopMe HAH NpeABABUTR €ro
HeloCPeACTREHHO MyTeM JuriHoro ofpameHus B Bank.

2. B uenAx CHWKEHWA PHCKA HECAHKLMOHMpOBaHHOTO foctyma k cucteMe JBO  «iBankw, nojnepxanus ee s

paborocnocobHOM cOCTOSHMN, bank rapanTUpyer:
¢ ofecrievenye (QYHKIHOHHpoBaHUs cHcTeMmnr JIBO «iBanky» u ofcnyxmsanme KiueHTa B CTPOroM COOTBETCTBHM ¢
YCIOBHAMH HCTIOfB30BaHNA cieTeMEl JBO «iBanky;
® COOEpIKAHME KOMIBIOTEPOB, Ha KOTOpLIX ycraHosnewa cHcTema JI[BO «iBank» B HenpaBHOM COCTOfHHH, B
OXpaHseMOoM, OIEYaTHIBAEMOM CIyxeOHOM MOMEMEHHMH, AOCTYH B KOTOPOE DAaspellieH TONBKO COTPYIOHHKEM,
HenocpencTBeHHO paboraroiunm ¢ cuetemoit B0 «iBanky;
e 3AUIMTY KOMIIBIOTEPOR, HA KOTOPBIX ycTaHoBneHa cucteMa JBO «iBank», 0T xOMIBIOTEPHBIX BHPYCOB H MPOTpaMM,
HanpaplieHHEIX Ha pazpymenue cucteMsl JBO «iBanky;
e ofecrmeyeHMe COXPaHHOCTH B TaliHe OT NOCTOPOHHHX JHIL HHGOPMALHMH © Kmovax nposepks II1 Knnewra,
HCIONB3YeMEIX U MaeHTHDuKauun Knnenra;
o CBOEBpEMEHHOE W3MeHeHWe npaB gocTyma k cHcteme JbO «iBank» xamawit pas npH M3MeHEHHH COCTAaBa JHL,
paboTarouux ¢ cucteMoli ABO «iBanlo;
® HeMeUIEHHOE NPHOCTAHOBIEHHE oriepauult ro cuetry uepes cucTemy JBO «iBank» npu noayuenun coobrueHus
Knuenra no tenedony o xoMmapoMeTaimy wnoueit I11 Kinuenra.
B uemtx ycwieHns Mep no ofecredeHiuo nHpopMalimoHEON Ge30HacHOCTH H MHHIEMH3ALUME DHCKOB HCNONHEHNA BaukoM
HECAHKIIHOHMPOBAHHEIX KnmentoM mnepeponos 1o cucreme JIBO «iBank», KommenT nomydaer oT banka coolwenne B
dropmare SMS-coobuienns Ha coTosbiil (MobuneHEL) Tenedion, paGoratomnif B cTangapte GSM 1 MMEOLINH TEXHUYECKYO
BO3MOMKHOCTE mpHeMa coofiueHult hopmara SMS (Short Messaging Service), npugapnexamuit KanenTy uns JoBepeHHOMY
miarry Knnenta o B dpopmare Push-ysenominenns B MoSHIBHOM NpunoxeHHH «Becrouka». Homepa tenedonos Knuenra,
HCTOAb3YEMbIE A noayueHns SMS-coobimenuit 1 Push-ysenoMueHnil, ykaspiBaroTesa B 3asBACHUM O IPHCOSIUHEHHH.



4.2.1. Tlonyyaemoe Knuentom SMS-coobmenne nu6o Push-ypesomieHue comepkut B cefe OJHOPA3OBBIH Mapoib Ais
TIOATBEPK/ICHHA PaclOpMKEHHs O NEPEBOE IESHEKHBIX CPEACTB (Aaliee — pacniopsikeHHe), HampaBieHHoro Banky mis
HCTIONHEHHSA, CyMMY IepeBOjJda M DEeKBH3HTHI IONydaTens cpeacts. OOs3aTeNbHOro IOATBEPHKACHHS OJHODPAZOBBIM
napoeM TpebyIoT pacropsokeHua Ha cymmy Gonee ykazaHHOM B 11.2.6, 3asBnenns o NPUCOeAMHEHHA'. Bank UMeeT mpaso
H3MEHUTE MHHUMANBHYIO CYMMY DACTHODSKEHHS, YKA3aHHYIO B I1.2.6. 3asBNeHns O MPHCOSAUHEHUM, B OZHOCTOPOHHEM
nopaixe, yeeRoMup 0 stom Kiuenra,

4.2.2. Knuent npuHUMAaeT Ha cebst BCe PHCKH, CBA3AHHBIE ¢ BOIMOXKHON HECAHKLMOHMPOBAHHON OTNIPABKOMN PACTIOPSIKEHMI H
HECET IMOJIHYI0 OTBETCTBEHHOCTH 10 BO3MOJKHBIM IIOCAEACTBHAM, YIUepOy, npuuunensoMmy KimeHty B pesyneTaTe
NPOTURONPABHOH ACATENbHOCTH TPETRUX [HIL N0 PAcOPMKEHHAM Ha CyMMY, MeHee YKasaHHo# B 2.6, 3asBnexus o
NPHCOEAHHEHHH.

4.2.3. [In caHKUHOHHPOBAHKL MCIIONHEHHS pacnopsukenus BankoM, KUIHEHT NpoBepsAeT CyMMy M DEKBH3HTH PacTIOPSIKCHHUS,
nonyqentple B SMS-coobmennn nubo B Push-yreoMienny, 1 B cIyqae COMNIACHs BBOAMT MOMyHEHHBIH OTHOPA3OBLIH
TAPONE B COOTBETCTBYIONIEM TT071e cHcTeMsl JIBO «iBanky.

4.2.4. B cnyyae HeCOaCHA C PEKBH3MTAMM DACTIOPAIKEHHA, MOMYyHeHHBIMH B SMS-cooBuenun aubo B Push-yenomneuuu,
KnuenT He MOATBEpKIAeT OAHOPA3OBRIM NAPONeM pacropmxerne. B 0643aTenbHOM NOpAAKE YBEAOMIAET O MOABICHUH
HECAHKLIMOHHPOBAHHOTO PaclopmkeHus rnaBHoro Gyxranrepa Banka, HnH ero zamecruteneii no tenedqionam: (3466) 49-
50-02, 49-50-15.

4.2.5. baux ucronHser pacnopsxenne KineHTa, Tpebyrollee MOXTBEPKASHHA, TONBKO NOCTE NOATBEPAICHHA ero KIHeHTOM
OHOPA3OBBIM ITAPOIEM.

4.2.6. Bank oba3an yemoMiaTs KUIHeHTa 0 coBepiieHnH Kax 1ol onepauun mo cucteme J[BO «iBank», B cooTeTcTBHH C 1. 4
cr. 9 ®enepanbuoro 3axoHa Nel61-@3 or 27.06.2011 «O HammoHanbHON MIAaTEKHOH cHCTeMe», B HOpAJIKE,
npexycMotpentom 11, 3.1.11. nacroawero orosopa.

4.2.7. baHK He HECET OTBETCTBEHHOCTH, CH OJHOPa30Bki Maposib 6kl HanpasaeH baHkom KinenTty cBoespemMenHo, a KineHt
(Bnapensumst wmoueit 3I1) He MOTYYIN €ro, NOLYYHN € 33EPXKKOH [0 BPeMEHH WM TOJYWHI OAHOPA30BKI Iapob,
npelHasHaueHHsiit Apyromy KiHeHTy B pesyabTaTe TeXHHUeckoro c0of CHCTEM OIIEpATOPOB COTOBOH CBA3H,
TEXHOTEHHBIX aBapuil M HHBIX NpHYMH, HE 3aBUCALIMX oT Banxa.

4.2.8. Kiuent (Brnageneusl xmoueil 3I1) 0bs3aH caMOCTOATENbHO OGECMEUNTs NOMIEPKKY QyHKIMM (cepBuCa) MONyHEHHs
SMS-coobmenuil Ha caoeMm Tenedone muO0 TocTyn K cetd MurepHeT s nomydenus Push-ysegomaensi,

4.3. B cayuae yTpathl 100 KPaKH MODHNLHOTO Tene(oHa unH SIM-kapTsl ¢ BoMepaMH Tene(onos, YKa3aHHLX B SaaBIeHHH Ha
NPHUCOEAUHEHHE, H MHBIX OOCTOATENKCTRAX, B PE3YJIHTATE KOTOPEIX DAacchlika HMH(OPMAUEM Ha YKa3aHHBIE HOMEpa
MOBWIBHEIX TelledoHoB nomxHa ObITh Npexpaliena, Kiment ofa3a0 He3aMeIIHTEIILHO YBEIOMHATE 06 3TOM BaHK.

4.4.B cnyyae ytpatsl Knuenrom moGunsHore tenedona mimn SIM-xapTer KnueHT ofssyercst He NpefssBiaTh NPETEH3MIT K
banky, a baHk He HeceT OTRETCTBEHHOCTH 33 BO3MOIKHOE PACKPHITHE HHOPMALKH, HAanpaBieHHO!H KIIHeHTY Ha yka3aHHEIe B
Mk 2.5. 1 2.7. 3a9BeHHA 0 OPHCOSAHHEHHI HOMEpa COTOBBIX TeneOHOB, cocTaBigomel Saukosckyto Talny Knuenta nin
[IepcoHaNLHBIE faHHbie KnueHTa.

4.5. CTOpOHBI MUK K cOTNalleH o, Yo 0ba3annocTs banka no undopMupopanuio KiiieHTa 0 COBEPIICHHRIX OIEPALHIX TI0
cueTaM C HCIonb3oBaHHeM cicrembt JIBO «iBanky» nocpeactsom SMS-coobienns HCHOAHEHO, 4 YBEIOMIICHHE TIONYYEHO C
MoMeHTa oTnpasky Bankom Knuenty SMS-coobimedus.

4.6. CTOpOHE! NIPHILIIH Kk COTJIAIIEHHIO, 4T0 0043aHHOCTE banka no uadopMupoBanio KiiHeHTa 0 copepHICHHHIX ONEPALKIX N0
cuetam ¢ ucnmonbsoBaHueM cuereMmet JBO «iBank» mocpemcTBoM npepocraBiieHus BRUTHCKM 10 CUETAM HCIOMHEHA, a
yeenomiiense JUIMEHTOM IIONy4eHO C MOMEHTA NpEHOCTABICHHS BO3MOXKHOCTH NONYYeHHs BEIIHCKM [0 CY€TAM Ha
OyMaXKHOM HocHTeNe B odice Banxa.

4.7, CTopoHBI TPUILNH K COMTIalieHHIo, YTo obasannocTs banka no uadopMuposanuio KiienTa 0 COBEPIISHHBIX ONEPALHAX 1O
CueTaM ¢ MCROMB30BaHHEM cHeTembl JIBO «iBank», cuuTtaerca HemonHeHHOH ¢ MomenTa oTofpamkedus MH(bOpMauuH 00
onepauuax no cueraM B cucreme JBO «iBanky.

3. TIPABA M OBA3AHHOCTH BAHKA

5.1. Banx o6azau:

5.1.1. Mudopmuposars KiuenTta 06 ycaoBuax uenosnp3oBaHus cuctemsl JBO «iBank», B tom umcne o iofsIX OrpaHuYeHHAX
crocobOR ¥ MECT HCIOAR30BAHNSA, CIYYaAxX NOBBIIIEHHOTO PHCKA HCIONb30BaHk cueremsl JIBO «iBanky,

5.1.2. lpencctaputs IHeHTY HeoDXOMMOE, OILTAYEHHOE B COOTBETCTRHM ¢ Tapudamu Banxa kommectno DM co CI3H.

3.1.3, Tlonkmountk Kawenra x Cuereme JBO «iBank» B TeueHue 2 (AByx) palousx axeil ¢ MOMEHTa TNOJIYYEHHA
YNOAHOMOYSHHRIM PadoTHHKOM BaHKa MONHOTO XOMINEXTA AOKYMEHTOR, HeoBXoaumMoro s noaxmovenns Kineura
Cucteme JIBO «iBanky,

5.1.4. Ilpu nogwmouennn Kiuenta x Cucreme JIBO «iBank» ¢ ucnonw3osanneM cpezcte M, npouHeTpykruposare Knnenra
10 yCJIOBHAM palOTEI M XpaHeHHs cpefcTk JH.,

5.1.5. OBecnevHBaTh COXPAHHOCTE M GE30TIACHOCTh NAHHEIX, YKazaRHBIX KnHenToM mpH ¢opmupopanay 371, DOANUCAHHOIO
3IT Kimmenta B Cucteme JIBO «iBank» ¢ MoMenTa npuHatHs cepeepoM oOmena Cucremsl JIBO «iBank» takoro DI, T.e. ¢
MOMeHTa nepexona maHHoro 3]l B cocrosnme «[{octaBneH». Ho momeHnra nepexoiz DJf B cocrosnne «JocraBieH»
COXPaHHOCTE AAHHBIX, YKassipaemelx InuenroM B TakoM 31, obecneunpaercs Knueurom.

5.1.6. ObecneunTs COXPAHHOCTh, KOH(HISHUWANBHOCTE U LEROCTHOCTH [JAHHBIX, OOpaboTKa KOTOPHIX OCYIIECTBIAETCI B
Cucreme JBO «iBank», B cOOTBeTCTBHE ¢ Tpe§OBaHHAMH 3aK0OHOAATENLCTBA Pocculickoli depnepain,

5.1.7. llo TpeGosanuio KnueHTa 3aperv#cTpHpoBaTh HOBHIM wMou mpoBepxu 11 KiHenTa npx ycnoBHH HpeAOCTABACHMA
KAHeHTOM cepTHdHKaTa xmoya nposepxu I KnnenTa.

P MaxcuMansHas CymMMa, KOTOPa MOKET OsiTh YKa3aHa B 3aaBICHH O ApHcocanneHEK — 89 000,00 (BoceMbaecst jenats Totond) pyoneii.



5.1.8.

5.1.9.

Mo reneonnoMy 380HKy KnHenta, mocne o3syumBanus KJMeHTOM GJOKMPOBOYHONO CNOBa, BPEMEHHO OIOKHPOBATH
paboTy 110 ykasaHHeIM Knuentom xnodam 311 Kiuenra B cuereme JIBO «iBank» Ba cpok o 3-X CyTOK.

TIpu nmonyyennd ot Knuenra Yeenomnenus 00 orMeHe neitcteus kmoua 311 KIMEHTa M COOTBETCTBYIOLIETO eMY KilHOYa
npoeepku D] Kiuenra, yaanuTs u3 cuctemst JIBO «iBanky» napy wmouelt 211 Knnenra. B cayyae ecnu YeepoMienue He -
NOCTYIMT B TeueHue 3-x Auelt mocie Onoxdposanms paborst mo wkmodwam Mimenta s cucTeme JIBO «iBanky,
pazbiokuposats paboTy nmo knouaM Knnenra B cucteme JBO «iBank»,

5.1.10. B cityuae GNOKHPOBaHHA WIM yAaneHus Kiroda nposepku DII Knnenta mo uHMuMatxse banka HanpasuTe KamenTty

VaenomaeHne o6 orMene neficTens kmoua 311 Kamedta 4 COOTBETCTRYIOHETD eMy Kitoua nposepkd I Knuenra,

5.1.11. HndopmupopaTe KaMenTa 0 coBepiieHuH Kawiol onepaluu ¢ HcmoabsoBammeM cucTembt JBO «iBank» nytem

HaripasieHAA KITUeHTY COOTBETCTRYIOMIETO YBEIOMIEH]A B CIEAYIOLIEM NOPAAKE:

« nytem HanpaBneHus Kiuenty SMS-coofimenus #a tenedoHHBIM HoMep, ykasaHHell KiHeHTOM B 3afBfieHHH O
HPUCOETUHEHHH, HE TIO3IHES THS CISNYHOUIEro 33 XHEeM COBEPLISHILT ONePalliH, B/

« nyrteM Hanpasnenns Knnenty Push-yeenomnenus B MoGunbHoe npuinoxenne «Becroaray, wiiu

e DNyTeM MpeIoCTaRNeHHs KITHEHTY BOIMOXHOCTH HOIYHMThH BHIMHCKY 00 omepammsax mo cderam B oduce Banxa (8
pafoune 4ackl), WHIH

« TyTeM OpegocTasieHnsa KIKeHTY BO3MQKHOCTH TIUIyIHTh HH(OpMaKHio Mo oneparuaM B cucteme JBO «iBanko».

5.1.12, B cnyuae nomyueHws oT KiHeHTa 3adBACHHMA O MpHOCTAHOBKe o0cHy:xusanus mo cucteme JBO  «iBank,

npuccTaHeBHTE paboTy Knuewrta B cucTeme JIBO «iBank» 10 MomeHTa [ONyueHUs 3afBIEHHA 0 BO3OOHOBICHHH
paboThL.

5.1.13. Cofmonate pexMM KOHQMACHUMAJIBHOCTH B OTHOLIGHHH WHOQOpMalMH, cofepxamieil rnepcoHanbHele NaHHbIE,

NOJYYeHHBIE [PM  WCNOjIHeHuW HacToswero Jlorosopa, 3a  HCKIIOUEHHMEM  CIYYAEB, [PEXYCMOTPEHHBIX
3aKOHOAATeNsCTROM PO,

5.1.14. Bank o0s3ad npepoctaenate KIHEHTY HOKYMEHTE H HHGOPMAUMIO, KOTOPEIE CBA3AHK ¢ MCTONLioBaHMeM Knnentom

cucTeMul JIBO «iBank», mo rmcemeHHoMy zagereHmo [imenTta He mozgHee 30 nHell co AHA NOMYUEHMS TAKOTO
3anABACHIA, M He Gosee 60 nueil o 3asBJICHUIO O TPAHCTPAHMYHOM NMEPEBOJE AEHEKHBIX CPENCTR,

5.1.15, PaccmatpuBaTh 3asBieHMs KUTHeHTa, B TOM WHMCAe NPH BO3HHKHOBEHHH CIIOPOB, CR33HHEIX € MCTIONB3OBAHHEM

Knuerntom cucremsl JBO «iBankw, a Ttawxe npemoctasute KiMeHTY BO3MOXKHOCTE NOIyHaTh HHGOPMalHio o
pesyisTaTax paccMOTpPeHHs 3aABJeHMH, B TOM 4HCNe B MIckMeHHOH dopme no TpebopaHmo Kinenta, B cpok He Gonee
30 pHelf co OHA MONYUYEHHA TAKHX 3aABNCHHH, a tawke He Oonee 60 mHell co JHA NMonydeHM:A 3afBNEHUH B Cilyuae
HCNOMB30BAHMA AEKTPOHHOTO CPeICTRBA NEPEBo/a A% OCYIICCTBICHHS TPAHCIPAHHMHOTO IEPEBOA JIEHSKHBIX CPEICTB.

5.1.16. Bank oBa3an 06eCNIEUHTL BO3MOMKHOCTE HANpasBieHus emy KAueHTOM 3asBIeHHS 00 yTparte 3NEKTPOHHOTO CPENCTBA

mnateka W (WiIH) 0 eTo HCmonb30BaHuu Oe3 cornacua Kiuenra no Gopme Ilprmoxenna Ne 7 k nacroameMy Jorosopy.

5.2. BaHK UMeeT [IPABO:

52.L

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.
5.2.7.

5.2.8.

5.2.9,

Torpebosate oT KnueHTa MPEROCTaRMTh JOKYMEHTHL, HeoOXoiumble Banky &N ocymecTBICHHA HM QyHKURH B

COOTRETCTBHH ¢ ASHCTBYIOLIMM 3aKOHOATENECTROM Poccniickoll Deepanun.

Ipuoctanosuts ofcnyxusanne Knnenta ¢ uenonszoanneM cuctemsl B0 «iBank» ¢ ysenoMnenvem Knxenrta o6 atom:

¢ npu Hecobmonenuy Kmnenrom ITpasun u HacTogmere forosopa;

e npu Hecobmonennn KnyenToM AelicTByomero 3akoHoxaTenscTBa Poceniickoii thenepay;

¢ Ha BpeMsd COODHBIX cuTyauuh KnuenTa ¢ BankoM;

° IS BBITICNHEHHS HEOTAOICHBIX, @BAPMIHBIN H PEriiaMeHTHRIX paboT, cBA3AHHEBIX ¢ ofcay:kHBaHMem cuctemel JJBO
«iBank» ¢ yBemomnenneM KiHenTa 0 cpokax npoBelieHUs aTux paboT;

e B cAydYae HanuuuA y BaHka nOmospeHuil, YTO OHEpANMA COBEplIaeTcs B LENAX AeranuialHn (OTMbIBAHHUA) JOXOMAOE,
MONYYEHHBIX TPECTYIHBIM [yTeM, M GHHAHCHPOBAHHIO Teppopusma, nubo B ciyuac HeNpeACTABNEHHA XKAHEHTOM
JOKYMeHTOR (ceemenHit) mo 3anpocy bauka;

° [IpH HANHYUK rrono3penuit o KoMnpoMerannu Knrovelt WA JaHHBIX aBTOpH3alky Knnenta,

B ciydae BOSHHKHOBEHUS NONO3PEHHA HA KOMApoMeTauuo xiroda JI1 Knnenta unu Texsuueckoro cbos sanpocurs or

KnuenTa goxkyMeHT Ha GyMaxHoM HocuTene (ITOANHHHYK) C IOAMMUCHI0 H OTTUCKOM NeuatH J(THEeHTA ¢ HCTIOMHEHHNEM HE

NO3AHES TeKYLIETO ONEePaLHOHHONO MHS.

BepuyTh DOnexTpoHHEIH NokyMeHT KNHEHTY, B HMCHIONHEHMH KOTOpOro BaHKOM O0TXa3aHo, He MO3JHEeE CIEAYIOIIero

pabouero jns no cucreme JIEO «iBank» ¢ yrazanneM NpHYHHB BO3BpaTa.

B cooTserctBHH ¢ NeHCTRYIOIHM 32KOHOJATENLCTEOM OTKA3aTh B MCHOUHEHHH pacnopmkenus IiHenTa 0 COBEpLIEHHH

omnepaly (38 MCKIMIOWEHHEM oOnepauuil No 3a4YHUCNeHHIo JeHeXHBIX CPEeACTB, NMOCTYIHBIIMX HA €ro CHeT) B ciyvae

HempenacTasneHus KuneHTOM MHOKYMEHTOB M cBemeHull, HeoOXomuMBIX bBavky fAns peanusaild  [OJOXKeHHH

peficTBYIOIEro 3aK0HOIATeALCTRA.

Orxazars KIMeHTY, NpefBapHTeNbHO YBEIOMUE ero 08 3TOM, B pueMe pacriopsxernli, nonnucannasix 31 Knuenra.

B cooteerctauy ¢ 4.l ¢T. 450 'K P®, H3MeHATs W ZONOAHATE B ONHOCTOPOHHEM nopsjke Tapudisl, a Tawke yClIosHa

nacrostero Jorosopa. HaMeHenus, suecennsie Baukom B Tapuds! i HacToamul JoroBop, cTaHOBATCA 00A3ATEALHBIMH

zna Cropon wepes 10 kanengapHeix asedt ¢o jus pasmenienns Bankom usMenexHelx Tapudos ando nactommero

Horoeopa B MecTax obulero JocTyna B IIOApasJeseHIsts bBaHka WHIH Ha calite B cetw Hurepner mo anpecy:

https://www .bankermak.ru/.

Coobutars Kinnenty 06 ofHapyxeHHH MONBITKH HECAHKIMOHHPOBaHHOTO Noctyna Kk Cucteme JBO «iBanky, ecin 310

3aTparuBano MHTepechl KnHeHTa, He MoO3gHee, ueM Ha cnemyiouuit pabounit mennr ¢ MoMeHTa ofHAPYKEHHA FAHHOTO

thaxra.

He npuxumarte Ceprudurar Kmoua npopepxu 311 Knuenra, ecnu ofpazen nognuck Bragenena kmoua O11 Knuenra

/i obpaset] NOANMCH YIIONHOMOUSHHOTO NHIA KnueHTa WHnm otTHck nedartu KUHEHTA BLILIBAOT COMHEHHUS B

NOJUTHHHOCTH Y YIIOJIHOMOUEHHOro Iua BaHka, npHHuMaroiero aaHnmi Ceprudnikar Kntoua npopepry 211 Knuenra, a

TaKKe, eCIH Ha MOMEHT ero npejocrarneus B bark Knuentom He 3awmoueH Jorosop.




5.2.10. Bes ysemomnenus Kamenrta GioxupoeaTs AKTHBHEIH 1m0y npoeepku 3I1 KnuedTa npH HANMYMM HOCTATOYHBIX

OCHOBaHHH CuHTaTh, yTo nocpeicrsom Cucremsl JBO cocToanachk WIM BO3MOXKHA MOMBITKA HECAHKIHOHKPOBAHHOTO
AocTyna K cuetam Knuenta, u norpedopats o1 Knuenra cMens! Iapet inoueii D11 Knuenra uny, B Caydae BeISRISHUT
COMHUTENBHEIX ONepauyii MM BOIHHKHOBEHNI COMHEHHH B mommnaHocTH DJI, BaHK MMeeT NpaBo OTKasaTh B OpHEME
O, coobmpB nesaMemnuTensHo o6 3ToM Kimenry. Ilpu 3TOM pacdeTHsle (IIATEKHBIE) AOKYMEHTEl MHMHHUMAIDTCS
BankoM TOARKO Ha ByMamHOM HOCHTENE B YCTaHOBAEHHOM JOroBopom GaHKOBCKOrO CYETA HOPAMAKE H B COOTBETCTBHH G
TpeDoRanmaMU AelCTRYIOINETO 3aKoHOAaTeNbCcTRa Poccuitckoil Pepepanm.

5.2.11. He wnenonuste ]I, noamucannsie D1 Baazensue kmoueit DI Knuenra, echin cpox MONHOMOUHH, yKasaHHmid B

NpeACTaBAeHHRIX KIHeHTOM B HMEIOIIXCA B BaHke MOKYMEHTOR, HA MOMEHT noay4denus BankoM 31, noanHcasHOro
OIT Taxux Bramenrues wmoue#t OII, HcTek MAM AOCPOUHO NPEKPAIUEH, HIH HE NPEICTABIAETCA BO3MOMKHBIM €F0
ONPEReAUT, B CIY4ae HECOOTBETCTBHIL HIH NPOTHBOpEYHH B NPeACTABICHHAIX IUIHEHTOM BOKYMEHTaX,

5.2.12. Orkmounts Kiuenta oT Yeryru «VoGHNEHEIH Ganky Gez yBeJOMABHHA B CIIYYAE ECITH:

° Ha | 4HCIo Mecaua He noraueHa aDOHEHTCKAS TI7IATa 32 NpeAbIIYILHH MEeCHL;
e DBaHK MMEeT NOKOIPEHHA Ha KOMIPOMETAlMio HoMepa MOGHIbHOro TeiedoHa, MCHONb3YeMoro KIHeHTOM Uit
Vemyru «Mobunsaetii Hank».

5.2.13. Orwnounts Knnenta oT Yenyrn «SMS-0ankuury 6e3 yReIOMIEHHS B CIIYUae eCiH;

e Ha | 9GO MECANA He NoralieHa alOHeHTCKAA IUIATA 3@ NPeAbIIYILHE MeCHLI;
¢ Dank MMeeT NoJO3PeHHS Ha KOMIPOMETAUMIC HOMepa MoBuNIbHOrO TenedoHa, ucrmonbiyemoro Kiuedrom ans
Vemyru «SMS-6auxuurs,

5.2.14. Ocymecreaars ofrornenne nporpaMMuore obecnedenna CucteM B0 «iBanky, ycranasnisars TEXHHYECKWE W HHBIE

OrpalHyeHHs] NPeJOCTABASHAA YCIyr ¢ Henons3oBanueM cucTemel J{BO «iBanky B uensax cobnmronenus TpeGopanuii
3aKOHOMATENRCTRY Poccuiickolt eaepauny, obecriedenns Ge30MacCHOCTY COREPINEHIR OTepauyi 023 NONCIHHTENLHOTO
yBenomieHua Knuenra,

5.2.15. Orxasate Knuenty B ofcoyxuBaHuM ¢ HcHonb3oBanHeM cHcTeMul JBO «iBank» B cayuae HecOrNmacHd HCIONIB3OBATh

NpeInOoXKEHHbBIE Bankom CPEACTEA JOCTYIA W TIOATBEDIKICHHA onepauni’f.

6. TIPABA U OBS3AHHOCTH KIIMEHTA

6.1. Knnent obszan:

6.1.1.
6.1.2.

6.1.3.

6.14.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

Jl1s npucoeIMHEHNS K HacToAmeMy Jloropopy 3a00/IHHTL 3afBileHHe 0 NpHcoeauHeHuH Kk Jorosopy (Ilpunoxenue 1).
anonuate 3J B Cucteme IO «iBank» B cooTBeTcTBHH ¢ geficTBYIOUIMMH HOPMAaTHUBHBIMH JOKYMeHTaMH Dakka
Poccum, cobmonan $opMy i HPaBUABHOCTD 3aN0IHEHH PEKBH3UTOB HOKYMEHTa,

ITo Tpebopaniio baHka creHepupoBaTh HOBYKO mapy kmouelt DI1 KnueHTa M NpemocTaBWTh JUIA perHcTpaluH B BaHk
CeprudukaT HoBOr0 Kmo4a npoBepku 311 Knuent.

Hcnonpiosare anekTpoHHbL uaeHTUdHKaTop «Pyroken DI 3.0» mma xpauenns wmoua D1 Kawenta cuertemst 15O
«iBank» ofmanaiomere nparoM NOAMKCH NNATEXHBIX AOKYMEHTOB, MO0 XpaHUTh ero Ha cepsepe Ganka. [lna xpanenus
xnroua 31T Knnenra cneremsl JBO «iBanky» se ofnaganimero npasoM MOANHCH THIATEIKHEIX JOKYMEHTOB JOITYCKaeTes,
HO He peKOMEHIYETCH HCIONb30BAHNE HHBIX He 3allNIIeHHbIX (PH3HYecKkuX Hocutenel undopmanun (USB Flash ut.0.).
XpauuThL B CEKPETE H HE MepesiapaTh TPeThHMM JIMIAM YHHKaNbHBIM Naponk focTyna k kmouy OII xpangmieroca Ha
«Pyroxen DI 3.0» nubo unoM GH3HYECKoM HOCHTEE, HCMOAbL3YeMBIH B cucTeMe JIBO «iBank»,

Xpauuth Qmamieckuil nocuTens, comepkammit OII, B HaAe:HOM MecTe, HCKNIOHAIOMIEM JOCTYI K  HeMy
HEYIIOTHOMOYEHHBIX I U NOBpeKIeHue (U3HYECKOrO HOCHTENI.

Kowtponnposars (paBibHOCTE  PEKBH3HTOB MOAYYaTeNs MEPER0Ja, COOTRETCTBHE HAZHAUEHMA  Mepenoja
33KOHOAATENLCTRY Poccmiickoll denepauny B cBOMX JOKYMEHTaX, Hanpasnsemiix B Bank B cucreMe JBO «iBanky,
OTBeTCTREHHOCTD 32 HEHANEHAINEE HCTTOIHEHNE AOKYMEHTOR 110 YKa3aHHIM NPHYHHAM BOIIATAETCS Ha KnHeHTa.
Cobnopats O0mme npasraa no odecneuenuio HHGOpMauoHHoil GesonacHocTH npH pabote ¢ Cucremolt IBO «iBank».
{ITpunoxenye Ne 4 nacrogmero JJorosopa)

Obecneunts paboToCIIOCOOHOCTE CEOHMX KAHaIOB cBA3M, ofecnewuuBas ronydeHHe ool undopmauun or baHka B
paMmkax saxmioyaemsIx ¢ bankom Jorosopos.

6.1.10. HesamenmutensHo yeenoMuth bank of ofHapy:xkenun mofolf MONBITKH HeCcaHKUMOHHPOBAHHOrO Aoctyna k Cucreme

HBO «iBank», yrparet (xumenus) wunn xoMmnpometauus CK3H, snekrpoHHOro cpemcTBa iaTexa u (MIH} O ero
HCHO/MBE30BAHKH 0e3 nodpoBonsHOre cornacka KiaHeHTa, HO He [O3IHee THA, CIENYIOIIEro 3a IHeM Noay4ueHns ot baHka
YBE/IOMASHUA O COBEPUIEHHON onepal.

6.1.11. O0ecne4uTs 34MMTY OT HECAHKHHOHHPOBAHHOFO AocTyna Kk APM, 3amMTy OT HECAHKUHMOHHPOBAHHOIO NOCTYNA H

cOoXpanHoCTE Knouedt D1, mapoaeit ang sxoaa B Cuctemy JIBO «iBank» 11 3amury OT HECAHKUHOHUPOBAHHOIO AOCTYTA
K Apyroi KoH(pHASHIHATBHOH HEDOPMAIH

6.1.12. CaMOCTOATEIEHO KOHTPOMMPOBATE CPOKU AciteTrus conx [mnoueit 311 u cBoeBpeMEHHO HHHIMHPOBATE APOLCAYPY HX

[L1aHOBOM CMEHBI B COOTBETCTBHH C HOI‘OBOPOM.

6.1.13.B cityyae H3IMEHCHHA JHAAHHBIX, YKa3aHHBIX B 3agpiieHuy 0 NPHCOCANHCHHN, DPEINCTABHTE B Bank saspieHue Ha

H3MEHEHUE PerHCTPALMOHHbIX NaRHEIX B cucteme JJBO «iBank» B Teuenne 2 (18yx) pabouix aHeH, ¢ garsl H3MEGHEHUA
pganubx. ([Ipunoxenne Ne 9 k HactosawemMy Jorosopy)

6.1.14. TIpepocTasniTh ROKYMEHTHRI ¥ CBENEHIM, HeoOxomumble BaHKy [iA OCYIMECTBIeHUA GYHKIME, NpelyCMOTPEeHHBIX

,[leﬁCTByEOHIHM 3aKOHOAATENBECTBOM H HACTOAINMM HOI‘OBO{JOM.

6.1.15. TpepocTaBuTh BaHKY ROTOHHTENRHYIO HHOOPMALNIO H JOKYMEHTEL 06 ONEpALNIX ¢ JEHENHRIMH CPENCTBAMY, A TAKKE

nadopMalio M JIOKYMEHTH, [O3BOJIIONINE YCTAHOBUTE Briromonpuofperarenelf, B  COOTBETCTBHH C
3akoHONaTENsCTBOM Pocculickoit denepauuy.



6.1.16. Cnenuts 3a BCeMH M3MEHEHHAMH U IOHOTHEHWIMHE, BHOCHMBIME bankoM B Taprdsl 1 yenosus sactosllero Jorosopa,

3HAKOMHTECSA ¢ HHMH B MecTax ofuero HOCTYNa B HOINpa3NeNCHHAX Banka w/uny Ha calite B cetu HH’I‘EPHE’I‘ Ho appecy.

https://www.bankermak.ru/.

6.1.17. Omnauusate (00ecnedupaTh BOIMOKHOCTE OINATHI ITYyTeM MOMNEDHAHHS Ha CueTe HeODXOZUMOTC OCTaTKa JEHEMHBIX -

CpeICTB, CYMMa KOTOpOTO He ABNsfercs ofecnedenHeM Apyrux 00a2aTenscT KAHEHTa H He HaXOAMTCA IO apecToM HAH
HHBIM OFpaHHYeHMEM) CTOMMOCTH yciyr BaHka 3a mnpucoenuHenwe k crcteme IBO «iBank» (nomwmiouenue) o
TapudaM, ycTaHaenueaeMbiM baHkoM, cBoeBpeMeHHO # B NonHoM oObeme. IIpu aTom KiMeHT mpenocramnier npaso
DaHky CIHCBIBAT: CO CBOErO CUYETA CPEACTBA, [PWIHTAIOLIMECH B KauecTBE IIATHl 3@ OKa3aHHBIE YCJIYTH, COTNIACHO
IelicTBy0mNM GaHKOBCKUM TapHdaM.

6.2. KinseHT 1imeeT npapo:
6.2.1. Iorpebopars Goxuposars pafory no sceM kiodaM JI1 KnuenTta mubo o onpeneneHHoMy kmouy 311 KnneHTa Ha cpoxk

10 3-X cyToX HOCpeNcTROM coobineHms Banky o TenedoHy GROKHPOBOYHOTO CAOBA.

6.2.2. JocpodHO NpexpaTHTh JefcTBHEe KOHKPETHOro aKTHBHOTO Wiroda npoeepkd 3II Kimenra u morpebopath OT bBaHka

yianuTs U3 cueremel 15O «iBanky, ykazannwiii xmou nposepks 311 Kauenra nyteMm Hanpasnenus bauky YeegoMneHus.

6.2.3. I'lpuocTaHOBHTE paboTy B chcTeme «iBanky, HanparHB B BaHK COOTRETCTBYIONIEE 3a9BIICHHE.
6.2.4. ITo croeMy yCMOTpEHHIO TeHepHpOBaTh HOBhIe Mapsl kitodelt 311 KinuenTa W npemocTaBHTh Ajid perucTpauui B baHk

Cepruduxats kmoyell npoeepku O KnuenTa.

6.2.5. I'lo cBOEMY YCMOTPEHUIO U3MEHIIThH YHUKANBHEI Napoas foctyna k kmouy O] Knuenra.
6.2.6. OrabiBaTE 3NeKTPOHHKLIE JOKYMEHTBL, Nepeliannbte banky, ao Hauana ux obpabotku baHkoM.
6.2.7. B ciyuae HeBo3MmoOkHOCTH itepepath 3J1 B cucremnt JBO «iBank», odopMmure u mepenates B baHk AOKyMeHT Ha

GyMa}KHOM HOCHTENE 3aBEPEHHLIC CDﬁCTBEHI-lOpy‘-{HOﬁ TMOANHCEI0 H IIEYATHIO.

6.2.8. Tlo ceoeMy YCMOTpEHHID YCTRHABJWBATL JHMMHTBL Ha ImaTexHsle nopydenus (IIpunokenue Nel2 Kk HacToAwemy

7.1

7.2.

7.3.

7.4,

7.5

7.6.

7.1

7.8.

7.9.

Lorosopy)

7. COBMECTHBIE OBA3ATEJLCTBA H OTBETCTBEHHOCTL CTOPOH

33 HeHCMONHEHHWE WM HeHagjexailee HcnoaHenwe o6A3aTenscTE no  HacTosmeMy Jlorosopy CropoHsl HecyT
OTBETCTBEHHOCTh B COOTRETCTBHY ¢ AeHCTBYIOIIMM 3ak0HOoAATERbCTBOM Pocculickoit demgepaniu.

CTopOHBI HeCyT OTBETCTBEHHOCTh 3a JOCTOBepHOCTh MHGOpMALMH, NpelocTapiseMmoii Apyr Apyry, H obfA3yioTca He
pasrnamaTk KOHQUASHIMANBHYI0 MHOOPMALHIO O CHEeTaX 4 IIPOBOAMMEIX OHEPailUfX, KpOMe CNY4aeB, NpPelyCMOTPeHHBIX
IeiicTBYIOIHM 3aKoHoAaTeNnLCcTBOM Poccuiickof @epepaniuu.

Cropons! o8a3yrores 3a cofcTBeHHBII cueT noAiep kuBaTh B paboueM COCTONHHH CBOH NPOFPaMMHO-TEXHIUECKUE CPE/ICTRA,
HCTIONb3yeMble B eAAX BRINONHEHHA ycloBul Hactoamerc Jlorosopa.

BaHk He HeceT OTBETCTBEHHOCTD 3a yiepd, NpriuuHEHHEH THe Ty B pesynsTaTe HCNONB3IOBAHNA TPETAHMN JIHIAMH K044
3IT KnueHTa, B TOM HHCIE © IOMOIBK YAANEHHOTO AOCTYIIA.

. HpH PACTOPKEHHH HACTOIIUETO ,[[oronopa CTOpOHbI HECYT OTBETCTBECHHOCTE IO BCEM JACKTPOHHBIM IOKYMEHTaM C o1l

Kruenra, chopmuporannbsiM B cucreMe [[BO «iBank», B cooTReTCTBHE ¢ NelicTBYIOMINM 3aKOHOAATENECTBOM Poccuiickolt

Degepaltin.

IIpu pactopkeHuH Hacrosmero JforoBopa CTOpOHEI HECYT OTBETCTBEHHOCTh 3a XpaHeHHe Beex I ¢ D11 Knwmenra,
cthopMuporanHeix B Cucreme JBO «iBank» B mnepuopn peficteus [lorosopa B COOTBETCTBHM € OeliCTBYHOLMM
3aK0HONATERLCTEOM POD.

B ciyuae BOIHHMKHOBEHMM KOH(UIMKTHRIX cuTyauuil mempy Knuentom n Bankom npu ucrnonbioBadun cuctemst JBO

«iBank», cTopons! 00g3yIOTCA YYacTBOBATh B PACCMOTPEHHM KOH(IMKTOB B cOOTBeTcTBHH ¢ ITojOMceHHEM O TOpsKe

MPOBEACHUA TEeXHHUECKCH 3KCIEepTH3sl NpH BOSHHKHOBEHWHM cniopHeIx cutyaumil ([Ipunowenue Ne3 x Hacrosimemy

Horosopy), BeIHOAHATE TpeOoBaHus yxasaHHore IlONOMGEHHM® M HECTH OTBETCTBEHHOCTH COTVIACHO RBIBOJAM TIO
pacemoTpexnto kondiuxTHON cuTyauum.

CropoHbl 0cBOGOXKIANOTCH OT OTBETCTBEHHOCTH 32 HEHCIIONHEHNE W HEHaJIexKallee HCITOMHEHHE BIATEIX 110 HACTOSLHEMY
Jorosopy o0s3aTENLCTR B CNydYae BOIHHKHOBEHNS OOCTOATENECTB HENPEOJONHMOH CHIBL, K KOTOPBIM OTHOCATCH:
cTHXuiiHbIe OeCTBYA, MOWKAPEI, aBAPHH, OTKIIOYEHNA JACKTPOIHEPTHH, NOBP&KACHHE THHHIT CBA3Y, MACCOBLIE SECHIOPSAKY,
3a0acTOBKY, BOGHHbIE NElCTBHA, NPOTUBONPABHBIE AeiCTBUA TPETHHX AHL, BCTYIIEHHE B CHIY 3aKOHOAATENBHBIX aKTORB,
AKTOR OPTaHOB (eNepaNbHBIX HIH MECTHBIX OPTAHOB BRACTH K 00A3aTEIBHEIX JUIA HCTIONHEHIA OAHOM #3 CTOPOH, IPAMO HH
KOCBEHHO 3aNpellaiollNX ykajaHHble B JoroBOpe BUABI HEATEABHOCTH HAH APENATCTBYIONIME BEIIOAHEHHIO CTOPOHAMH
cBoHX obasarenscTB no JloroBopy, ecliM CTCpOHa, HOCTPAJaBIIas OT MX BIHAHMS, NOBEAET JO CBEACHHA APYroil CTOPOHEI
H3BECTHE O CHYYHBIIEMCA B BO3IMOIKHO KOPOTKHI CPOK Nocie BOSHHKHOBEHHA 3THX 00CTOATENLCTB.

Bank He Hec¥T OTBETCTBEHHOCTE:

* 33 HEWUCIOJHEHME WM HEeHAICHKAIIee HCHONHeHHe pacniopsakeruit Knvenra, npouzomenles BCIeACTEHE HapyeHH
KnneHToM nopsnka ocymecTeieHUs pacueros B ckceTeme JIBO «iBanky;

e B CHYYasiX, eCNH ONEPaLU [10 CYETY 3alepiKHBAOTCA B pelynbTare omuOok KilHeHTa B 3alONHEHHM PEKBHIUTOB H
HA3HAYEHHH NEPEBOIOR B PaCHETHBIX JOKYMEHTaX;

« 32 3amepkkH B oOmeHe uH(popmauyeil, o0ycnoBNeHHBIE HEHCHPABHOCTLIO anmapaTHHX cpefAcTB KUlHeHTa HAM HHBIMH
BHEIHUMH (aKTopaMH, B TOM HHCIIE NOBPEKIEHHEM NPOrpaMMHOIC obecriedeHUsa KNHeHTCKOH yacT CHCTeMEl WK
TEXHMYECKHM COCTOSHHEM JNHKIH cBA3N,

» 33 UCMONHEHHE HIEKTPOHHOTO ROKYMEHTA, NOANMMCAHHOT0 KoppexTHOit 311, B cinyyae HeCBOSBPEMEHHOrO YBEAOMICHH,
OTCYTCTBUA yBefomlenun Knuentom Banka o komnposmetaun wnoda 31 KnuenTa, a pabHO KOTAA TAKOE YBEAOMIEHHE
NOCTYNH:O B baHk Hocle UCIIeNHEHHs pacnopskerus Kimenra;

o 33 3allepKH M cOOH, BOSHHKAIOLIHE B CETAX OHEpaToOpOB cOTOBOM CBAIM, KOTOpLIE MOTYT NOBIeYEL 3a coboit 3amepikky
WTH HeJocTaBKy SMS-coobmenun KnuerTy, comepxalllero OQHOPA3eBLIA NAPONL ANA NOATBEPIKHCHHS PACIIOPAKEHHS



8.1.

8.2

8.3.

8.4.

9.1.

9.2,

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9,

9.10.

9.11.

9.12

O TEPEeBONC JCHENHBIX CPEACTB, HMHPOPMAUMIO O COBEPLICHMM KaXJOH ONepanuu Ha OCHOBAHWH pPACAOPMKEHMs
KeHTa 0 HepeBoe MEHEKHBIX CPECTB;

* 3a JOCTOBEPHOCTL NPEAOCTABIEHHEIX KIueHTOM Tene(OHHBIX HOMEPOB, HA KOTODbie B PaMKax HacTosiero Jlorosopa
RafnpasssoTes SMS-coobienns,

8. PA3PEHIEHME CIIOPOB

Banx pacemarpuBaer sassicuus ICiMenTa, B TOM YHCHE 1PN BO3HHKHOBEHHM CTIOPOB, CBS3AHHBIX C MCHIOJB30BAHHEM
KJi#ieHTOM ero 3/IeKTPOHHOTO CPeAcTBa IIATexa, a TAKKE IPEAOCTaBIIeT IUINEHTY BOIMOKHOCT TIONYIaTh HHBOPMALITO 0
pe3ynpTaTaX pacCMOTPEHHA 3asBACHUH, B TOM YMCIIE B NHCLMEHHOH dopume mo Tpebopanmio Knuenta, 8 cpox He Gonmee 30
(Tpunuark) nHell co RHA NoaydeHMA TakHX 3asBJIeHMH, a Takke He Gojee 60 (Lllectnaecaty) AHeH cO XHA NOJYHEHHs
3aMBJEHHH B CllyHae KCTIO/Ib30BAHMSA SFEKTPOHHOTO CPEACTBA IUIATEXA IS OCYIIECTBAEHH] TPAHCTPAHHYHOTO MepeBoa
AEHEXKHBIX cpencTs. Bee saaBnenus Kienta BaHKoM perucTpapyioTes.

Pasnorniacys, BOSHHKAOWMe MexAy CTOpOHAMH B MNpPOLECCE BEIMOJIHEHHS HacToAwlero JIOroBOpa, paccMATPUBAIOTCS
CropoHaMy Uk AOCTHKEHHs B3AHMOMPHEMIIEMBIX pellieHuii ¢ ofA3aTenbHbIM cofmoeH1eM 10cy AeGHOr0 NPeTeH3UOHHOTD
mopaaka yperyjlHpoBaHUA CIOpa B COOTBETCTBUH ¢ TIONOXKEHHEM O MOpAAKE NPOBEACHMS TEXHMYECKOH IKCIEPTHILI NPH
BO3HHKHOBCHMH CropHBIX cutyauuii (Ilpwiokenne Ne3 k Hacrosmemy J[orosopy). CTopoHEl o6f3aHbl BHITIORHATH
TpeGoBaHusi YkasanHoro «IloNoXeHHA» U HECYT OTBETCTBEHHOCTh COIMJIACHO BBIROAAM PA3PELIMTENEHON KOMMCCHM IO
PacCMOTPEHHIO KOHGNIMKTHOIA, CIIOPHOK CHTYALHH,

CropoHsl 00A3YI0TCA TIPH pa3pellleHiy KOHQIHKTHLIX, CHOPHBIX CHTYatmii npu ucnonp3opanmi Cucremst IBO «iBank» B
paMkax HacTofero Jorosopa, NpeAOCTABIATE B MHCBMEHHOM BHIE CBOH OLIEHKH, IOKA3ATENLCTBA M BHIBOBI 110 3AMPOCY
saunTepecopannoll CTopoHst

B ciyuae HeBO3MOIKHOCTH YperyjIMpOBAHMA CAOPOB ITYyTEM MEPErOBOPOB, CIOPHI PA3PelialoTesa B ApGHTPaNKHOM Cyle [0
MECTY 3aK/MOUEHHA HACTOAIEro JoroBopa B COOTBETCTBHM C AeHCTBYIOMMM 3aKOHONATENBCTBOM Poccuiickoit deneparmn,

9. NOPAJOK HNONKJIOUEHHA K OBCJHYKABAHUS KJIUEHTA

Hoaxmovyenue Kimenta B Cucreme JIBO «iBank» mpoH3BOAMTCS Ha OCHOBAHHH COBGCTBEHHOPYUHO [IOAMHCAHHOIO
Knnenrom 3assnenus o npucoeannenny & Jorosopy ([Ipunoxkenue Nel),

HAnst nopximouenus x Cuereme IBO «iBank» ¢ menosissosannem wmoua 31T xpausierocs na USB-toxene (cepsic
«Murepret-6anky), Kiuent, nocie nperBapuTeNbHOI OMIATHL, NONYYAET SNEKTPOHHLIH naenTrdpuxatop (USB-TokeH) no
Axty (ITpunowenye Ne 5 x Hactoamwemy Horosopy).

Hast nopwnoyenns x Cucteme [IBO «iBank» ¢ nenosnpioBanneM kmioua ob6naunoii D11 xpauamerocs Ha cepsepe Ganka
(cepBuc «HurepreT-Gank»), snekrponnsri naeHTHduKaTop (USB-ToKeH) KivenT ne nprobperaer.

KnueHT caMOCTOATENEHO BRINCIIHACT 3aTPY3KY, YCTAHOBKY H HACTPOHKY NpOrpaMMHOro obecredeHHs HeoBXoaMMoro ang
pabotsl B cucreme [IBO «iBank» ¥ npousBojNT MpeNBAPHTENBHYI DETUCTPALMIO B CHCTEME, OCYIIECTBIAET FEHEPALMIO
kimouei 311 B COOTBETCTBHH C MOMYYEHHBIMH MHCTDYKUHAMM H NPEJOCTABAeT B BaHK jBa 3aNONHEHHBIX 3K3EMILIAPA
«Cepruguiata kmoya nposepku I Kimenran (Tlpunoxenue Nel x 3aspmeHmio o npucoemuseHud x Joromopy Ha
obenyxusanne B cucreme JBO «iBank») Ha kaxkiayro mapy KOuel, pacneuaraHsbié B NPOHECCE HpelBapHTERbHOMN
pEerHCTpalliH H 3aBepeHHBle COOCTBEHHOPYYHON IOANUCHI0 | NeYaThio (HPY HANMIHH),

Bank obazyerca B cpok He nosanee 3(Tpex) pabouux aneil ¢ MOMEHTA HpuUHITHA 3aBNEHUS O IPUCOEAHHEHKH Kk Jloroopy,
cepTunKaTos Kmova nposepk 311 K onxaTsl yOnyrH o NonwimoueHio K cucreMe JIBO «iBank», ofecrieuuTs J0CTYIE
Knuenta k cucteme JIBO «iBanky gepes cepauckl, ykasaHHbie B 3a0BIEHHH O [IPHCOCAMHEHHMU.

batx ocymecTsaser npueM AOKYMEHTOB, repenasaeMsix no cucreme JBO «iBank» kpymiocyrouso. TIpH HEBO3MOKHOCTH
nepetayy JOKYMEHTOR B BaHK ¢ #eronesoBaHueM cucTems JIBO «iBank» aoKyMEHTE MOTYT NOCTYOHTE OT Kiinenrta B Bine
HNOMIHHHKKA HA OyMaKHOM HOCHTENE.

HokyMeHTBI TPHHHMAROTCH K HCIIGITHEHHIO B COOTRETCTBHH C PErIaMeHTOM paboThl banka.

KitueHT nopyuyaer banky caMOCTOATENsHO BHOHpPATh KaHaN CBASH M ONTHMANBHBIA MaplupyT pacliopsikeHHI 0 mepesoie
JIEHEIKHBIX CPEIICTB, NepefanHbX B bank no cucteme JIBO «iBank» nns nanbHeliinero HCIONHEH 1S,

ITpu noay4eHHH PACcIOPMKEHHT O TIEpEBOAE RCHEKHBIX CPeACTB BaHK NPOM3BORHT mpoBepky koppextuocty 3T Kiuenra,
[POBEPKY KOPPEKTHOCTH 3&II0JIHEHH:A PEKBHU3HTOBR DIEKTPOHHOIO IOKYMEHTA, NPOBEPKY HA BOIMOIKHOCTh BO3HHKHOBEHHSA
ZebetoBoro canbno Ha pacuérHom cuére Knuenta. B cimyyae orbpakopky ZokymeHTta BaHKoM, KOKYMEHT BO3BpallaeTcs
Knuenry cornacho 1.5.2.4,

O] cuntaeTcs NpHHATEIM BaHKOM K HCIONHEHHMIO IOCHE TNPHCBOGHMA eMy B cucreme JIBO «iBank» cratyca «Ha
HCITIOJHEHH M,

OxonuarensHas BeINKUCKA 10 cueTam [rHenTa Bankom dopmupyetcs k 9:00 cnenyromero paGouero aus. B npunomeHuu x
BBIIHCKE NPHBOAATCA DJIEKTPOHHLIE NOKYMEHTH! ¢ OTMETKOH Banka, npoeaeHHble BaHKOM N0 CUETY YHACTHUKA PacueToR
KanenTa, a TaloKe YKa3siBaeTca Opyras HeoDxoaumas uudopmauus, npegycMoTpensas JlorosopoM. B cnyyae BHeceHus
H3MeHeHHi B BrimHeKy KinenTa nocie 9:00 (3a npepsiaymuii onepalHoHHsI AeHb) BaHk NOTIONHUTEREHO B yeTHOH dopue
H3BeiaeT Knueura,

Kauenr Brpase sanpocurs 1o cucreMe JBO «iBank» BeiMcKy Ha moG0H MOMEHT BPeMEHH B TEUEHHE OIEPAIHOHHOIO
mus. TTonyuennas B pesyibrare 3anpoca KnuenTa peInUcka B3 BaHKa HOCUT NpelBAPHTENBHBIN XapakTep H HE NOPOMAAET
0053aTENRECTR CO CTOPOHE] BaHKa.

. Yenyra «Mofuapuplil GaHk» npefocTasnmoTesd BaHkoM Ha OCHOBAHMH GOOTBETCTBYIOMErO BOJeM3baBneHHs KnueHTa
Cucremnl IBO «iBanky» myTem nmomauu 3assneHus no dopme Hpunoxenus Ne 8 k mactosmemy Jorosopy. «MoGHIbHBIH
fanky» ABIAETCA NONONHHTEABHEIM KaHanoM obcmyxusanus Kimnenros, PaGota Knuenta kak uepes «MoGunsHeli Sanky, Tax
u yepes APM «MutepHer-0aHk» OCYIIECTBIASTC B EHMHOM HpOcTpatcTBe noxkymentos Cuctemsl J[BO «iBank».



JIOKYMEHT, CO3/laHHBIE M OTHpasieHHBIH B Gank yepes APM «HurepHer-Ganx», goctyned B «MoGuisheiil GaHkt» u
HaoBopoT.

9.13. Venyra «SMS-GauKuHT» NpegoCTABILIKOTCE DBaHKOM Ha OCHOBAHMM COOTBETCTBYIOINEro BojieusbsisieHus Kinenra
Cucremst JIBO «iBank» myTem nomauu 3ageienus no dopme Ipunoxenns Ne 10 x Hactosmemy Jorosopy. «SMS- -
GaHKMHEY ABIAETCA IOMIONHUTEILHEIM KaHaToM HH(opMuposanns KiHeHTa 0 COCTOAHMY Ero cueTa, 0CTaTkax, crarycos /I,

10. PAZMEP U TIOPAHOK OIJIATBIL YCJIYT BAHKA

10.1. CrorMocTs yeayr BaHka 1o HacToauemy Jlorosopy yCTaHaBIHBAETCA B COOTBETCTBHH ¢ AeHCTBYHOUMMH Tapudamu.

10.2, Knpentr ommnaumpaer yoiyrd BaHka To HacrosmeMy JloroBopy B pasMepe M B CPOKH, KOTOphle YCTAHOBICHE!
OeiCTBYIOLAMY Ha JeHb oxazanus yemyru Tapudamu.

10.3. BauK MMeeT MPABO B OJHOCTOPOHHEM MOPANKE HIMEHATH NepeuyeHb GaHkoBcKux yeiyr W Tapudel no ofcny:kuBaHHIO
Knuexra B pamMkax xactosmero Jorosopa. Hosble Tapuh! cuuTaioTest BBEAEHHEIMU B AelicTaie uepes 10 xanenaapuuix
IHel co gHa pasMemeHus BaukoM maMenenusix Tapudos B Mectax ofINero ZOCTyIa B rnoapasfencHuax Banka w/wid Ha
Wureprer caitte no agpecy: hitps://www.bankermak.ru

10.4. Onnata yoayr no ofCoy:XHBaHMIO OCYIIECTRIASTCA ITyTeM CIHMcAaHUA LaHKOM JEHENKHBIX CPeiCTB C PACUETHOIO CHETa
Kanenra, B MOpPSLAKE 3apaHee JAHHOrO aKlenTa IUaTenbika cormacHo 1. 12.1. macTosmwere Jorosopa, B COOTBETCTBUH ©
npeficTeyrommMy Tapupamu.

11. CPOK JEHCTBHUSA IOFOBOPA, PACTOPKEHUE JOTOBOPA

11.1. KnuenT npucoepuusieTcss K YCNOBMAM HacTosmero Joroeopa ¢ AaThl NpuHaTHA BankoMm oT Kinuenra 3asBieHHs o
TPHCOCAMHEHHH,

11.2. Hacrosmuii Jlorogop apiseTcsa 0ecCpOTHBIM.

11.3. Mw6an CropoHa BOpase pacTOPTHYTH HacTofiuMil [IOFOBOp B OJHOCTOPOHHEM NOPAAKE NUCBMEHHO YBEAOMHB 06 3TOM
apyryto Cropony 3a 1 (Onuu) Mecsi o npennonaraeMoli 1aTel pacropikeHda Jororopa.

11.4. Hacrosuuit Joropop cuMTaeTea PacTOPrHYTHIM ¢ MOMEHTA 3aKkpbiTua cuera Knnenra s Banke nubo ¢ maThl yrasaHHOH B
YBEIOMJICHHH 0 pacTopikeHHH Jlorosopa.

12, 3AKNTKOUNUTEJLHBIE ITOJTOKEHHA

12.1. KipeHT HACTOSIUMM 3apaHee JaeT akUEnT NiaTenbliika Ha ciucaHue BaHkoM ¢ pacderHore cuera Kmmenta cymm
KOMHCCHOHHOTO BOZHArpaX AeHHs cornacHo Tapuban,

12.2. Bee Tlpunokenus, H3MeHEHHs, AOTONAHEHHS H vcolsle yoJIOBHA K HacrommeMy Jloropopy yTmepmkgarores BaHkom B
OIHOCTOPOHHEM HOPAAKE, H BCTYNawT B jefcrene yepes 10 kaneHmapHBIX AHel co AHA pasMerexis BaHKOM yKazaHHBIX
u3MeHeHHH B MecTax oflero HocTyna B HOApafencHisix baHxa wimH Ha calite B cerw MHTepHeT mno aapecy:
https://www.bankermak.ru/.

12.3. Bauk rapautupyer, uro o6paboTka, XpaHeHHe, HCTIONB3OBAHNE M MEpefaya NEPCOHANBHEIX NAHHBIX OCYIIECTBIfAETCS B
cootBeTcTBHU ¢ DenepanbHeiM 3akoHoM Nel52-33 or 27 mons 2006 roga «O MepcoHANbHEIX NAHHBIX®, B HEAAX
HCIIONHCHHA HacTosero Jlorosopa o B CPOKH, YCTAHOBIEHHbIE 3aKOHOaTeRbcTEOM Poccuiickol denepanuu.

PEKBH3INUTHI GAHKA:

Axumroreproe obwecTeo HuHeBapTOBCKMIA ropoackoil bark « EpmaK»

Appec 628624, XauTbi-MaricniAckuid aBTOHOMHBIN oxkpyr - H0rpa,
r.HuHesapToscK, ya.Mupa, 68

MHH/KMM 8603001714 / 860301001

BHK 047169742

KoppecnonaeHTCKIA 30101810000000000742 B PKL r. HuwHesapTOBCKa

cueTa Y barika Poceuu no TiomeHcKol oBnacti

TenedoH (3466) 49-50-00




