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Mpunoxenne Ne 2
k JloroBopy Ha 00cIy:KUBaHHE
kaueHToB B cucreme JIBO «iBank»

Ilepeyens ycayr u cepBucoB, Bxoasauux B cucremy b0 «iBank»
1. VYcayra «IP-gpuasTpanus»

VYeryra mo3BosisieT Ha3HAYMTH quarna3oH IP-aapecos, ¢ KoTopsix ocymectisiercs poctyn Kmnent k. Cucteme «iBank» B
TOM 4HCJIIe, B LIEJISX OTHPABKH C 3TUX aJPECOB IUIATSKHBIX JOKYMEHTOB B baHK.

Maunast Ycimyra sSBISICTCS JOTONHUTEIBHON MEpO 3alllUTHl OT HECAHKIIMOHUPOBaHHOTO moctyma k Cucreme JIBO «iBanky
¢ [P-ampecos, HezapeructpupoBaHHBIX KimeHTOM, U mpeacraBnser coboill ycraHosineHne bankom mepeuns [P-ampecos, c
KOTOPBIX OyzeT ocymiecTBIAThCA qocTyn K Cucteme JIBO «iBanky.

JlanHas yciryra NOJKIIFOYEHa 0 YMOTYaHUIO.

Hannsre s nepeunst IP-agpecos, ¢ KOTOpBIX paspemreH noctym k cucteme "iBank", mepenarorcss KimmenToM mpu mraHOM
obpamennu B bark mibo mo tenedony ¢ 00s3aTensHON NISHTH(OUKAIIAH 110 OJIOKUPOBOYHOMY CIIOBY.

BaHk 00s13yeTcst BHeCcTH M3MeHeHus B iepeueHs |P-anpecos, ¢ KOTOpBIX paspelieH 1ocTyn k cucreme "iBank", B Teuenun 30
MHHYT C MOMCHTA NOJIYYCHU JaHHBIX OT Knuenra.

Knuent Bmpase oTkaszatbcs oT Yeiayru «IP-¢puabrpanus» npu uyactoil cMeHe MHTepHeT-poBaiiiepoB ITyTeM MHOJauu
COOTBETCTBYIOIIETO 3asBICHUS.

2. VYcnyra «<SMS-6aHKHHD

VYcayra npennonaraer uH(opMmupoBanue KimeHToB mnocpeacTBoM SMS-cooOmieHui, HampaBisieMbIX Ha HOMeEp
MoOmipHOTO TenedoHa MO0 Ha SIIUK SJICKTPOHHOW MOUTHL, ykazaHHble Kmmentom B Cucreme "iBank" B pasmene
«MOHHTOPHHT» O CIEAYIOIINX COOBITHSX:

® 0 TEKYyIINX OCTaTKax;

® 0 JIBIDKCHHH CPEACTB IO CUETY;

0 BXOJSIINX/OTBEPTHYTHIX JOKYMEHTAX;

0 mocTtymieHnu B baHk nokymeHTa;

0 BXOJI€ B CHCTEMY;

MUHH-BBIITUCKH TI0 CYETY.

[Moaxmouenne Ycnyru «SMS-6aHKHHI» OCYLIECTBIISIETCSI HA BO3ME3/IHONH ocHOBe corjiiacHo Tapudam banka u nojave
Knunentom B bank 3asBnenus no ¢popme [punoxenus Ne 10 x HacTosimemy Jlorosopy.

. Omnara Yenyru «SMS-6aHKHHTY TIPOU3BOANTCS B cOOTBeTCTBHU ¢ Tapudamu banka.
. Kimuent yBegomien o camocrosiTensHOM HacTpoiike napamerpos yciyru B APM Kinent-bank:

® HOMepa MOOWIBHBIX TeNe(OHOB,
® TUIIBI YBEJIOMIICHHH;
e yCIIOBUS pacchUTkd SMS-coo0meHui.

. bank Bnpase otkmounts Kitmenra ot Yemyru «SMS-6ankHHI» 6e3 yBeJOMJICHHS B CIIydae €Ccliu:

e HA 1 4xcIIo Mecsla He IoTalIcHa a0OHEHTCKas I1J1aTa 3a Hpe,I[LI,I[yH.lI/Iﬁ Mecs1,

e BaHk MMeeT MOJO3pEeHHUs] Ha KOMIIPOMETAIMI0O HOMepa MOOMIIbHOTO TenedoHa, ucnonb3yemoro Kiuentom miust Yenyru
«SMS-0aHKHHTY.

. Kinuent cormamraercs c TEM, 4YTO baHK He HeceT OTBETCTBEHHOCTH 3a YTCUKY HHq)OpMaHHH 10 KaHaJlaM CBsA3HW COTOBOI'O

oreparopa U HMpeAylpexIeH O TOM, 4TO yTrpara Teie)OHa MOXKET MO3BOJIUTh TPETHUM JIUIAM MOTYYUTh HH()OPMAIHIO O
COCTOSIHUM CUETa.

baHnk He HeceT OTBETCTBEHHOCTH B ciiydae HemojydeHus Kimenrom SMS-cooOiieHunii, 00yCIOBICHHBIX TEXHUYECKHUMU
npoOieMaMu, B TOM YHCIIie TIO BUHE TIPOBaiijiepa WK orepaTopa COTOBOM CBSI3H.

3. Vcayra «IloaTBep:KIeHUs MIaTexein»

VYcenyra npennosaracT NOATBEPKICHHUE IUIATEKHBIX JOKYMEHTOB, CyMMa KOTOPBIX MPEBBIMIAET MOPOrOBYIO, C IMOMOIIBIO
OJIHOPA30BOT0 Tapoiisi, nepenaBaeMoro KimeHTty mocpenctBoM SMS-cooOmieHns Ha HOMepa MOOWIIBHBIX Tene(oHOB,
YKa3aHHBIX B 3asBJICHUH O MPUCOECTUHEHUH K HacToseMy noroBopy (IIpunoxenue Nel).

HanHas Yciyra sBIsieTCs JOTOJMHUATEIFHOW MEPOH 3allUTHl OT HECAHKIMOHUPOBAHHOTO CIMCAHUS ICHEKHBIX CPEICTB C
pacueTHOTO cueta KimeHra.

JaHHas yciryra IOAKIIIOYCHA TI0 YMOITYaHHIO.

Otkmouenne yenyru «[lonTBepkaeHus miatexein» mo nHuIuaTuBe KitmeHra He mpeaycMOTpeHo.

[ToporoByro cymMmy, HauWHasi ¢ KOTOPOH OCYIIECTBIISICTCS MOATBEPKICHHE TuTaTeked, KIIMeHT ykaspIBaeT B 3asBICHUH O
npucoequHeHnu K Hacrosmiemy noroBopy (IIpmmoxkenme Nel). VkazaHHas cymMMa HE MOXKET IPEBBINIATH MAKCHMAIIbHO
BO3MOXKHYIO, YCTAaHOBJICHHYIO BaHKOM.

baHk BrpaBe, B OJHOCTOPOHHEM MOPSAKE, U3MEHUTh MAKCHMAILHO BO3MOXKHYIO TOPOTOBYIO CYMMY JJisl 00S3aTEIbHOrO
MOJTBEPKICHHUS IIATE)KHBIX JOKYMEHTOB.

KnenT BmpaBe M3MEHUTh HOMEpa MOOWIBHBIX TeleOHOB IS MOodydeHUs SMS-coOOIIeHHs ¢ OJHOPA30BBIM IMapojieM
MOJIaB COOTBETCTBYIOIlee 3asiBieHue (3asiBIeHHE O W3MEHEHHH PETHCTPAlMOHHBIX JaHHBIX cUCcTeMbl «iBank» -
IMpunoxenune Ne 9).



3.8. KiimeHT BIpaBe W3MEHUTH IOPOTOBYI0O CYMMY IUIAT€KHOTO JIOKYMEHTa, HauyWHas C KOTOPOH OCYIIECTBISIETCS
MIOJTBEPXKICHNE TUIATEeXeH, MOJaB COOTBETCTBYIOLIEE 3asBieHUE (3asBiICHHE O M3MEHEHMH PETHCTPALlMOHHBIX JIaHHBIX
cuctembl «iBanky - [Ipunoxenue Ne 9).

3.9. Kimenr cornamaercst ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 32 yTeuKy MH(OPMAIMH IO KaHallaM CBS3H COTOBOTO
oreparopa U MpeAyNpekaeH O TOM, YTO yTpaTa Teiae(OoHa MOXKET MO3BOJMUTH TPETHUM JIMIAM IOJIYYUTh HHPOPMALHIO O
COCTOSIHHH CYeTa.

3.10. bank He HeceT OTBETCTBEHHOCTH B ciydae HemomydeHHs Kmmertom SMS-coobmienHnit, 00ycIOBICHHBIX TEXHUIECKUMHU
npobieMaMy, B TOM YHCIIe IO BUHE TIPOBaiiiepa WM OllepaTopa COTOBOU CBS3M.

4. Cepsuc «BecTouka»

4.1. CepBuC OCYIIECTBIISIET HpPHUEM COOOIIEHWH, HampaBieHHBIX KimeHTy mocpenctBoM SMS-cooOmeHui, B MOOMIFHOM
npuioxeHnu «Becroukay» B Buae Push-coobuenuii.

4.2. JlaHHBIH CepBHC MPENOCTABISIETCS Ha 0E3BO3ME3/IHON OCHOBE.

4.3. Inst nonb3oBanusi ceppucom «Becrouka» KimeHTy HE00X0IMMO yCTaHOBUTH Ha MOOWIJIBHOE YCTpOMCTBO (Ha miatdopme
Android wu i0s) npunoxenue «Bectoukay.

4.4. Ilpn peructpauuu B mpujo:keHun «BecTouka» ykasplBaeTCsi HOMEp MOOWIBHOTO TelleOHA, 3aperMCTPUPOBAHHBIN B
cucreme «iBank» miis nmpuema SMS-coo0reHui.

4.5. Bxox B npuioxkenne «Becroukay 3ammuinaercs napoiem iudo Touch-1D.

4.6. Inst paboTs! mpuitoxkenusi «BecToukay HeoOXoaMMO MOIKITIOYEHHE K ceTH VIHTEpHeT.

4.7. B ciayyae HEBO3MOXHOCTH Tosry4eHHs1 PUsh-cooOmierns B npuiio:kennn «Bectoukay, coobienue ornpasisercs KimeHty
mocpencTBoM SMS-coo0meHn.

4.8. lnst mpexpamieHns oIb30BaHus cepBuca «Becrouka» HeoOX0IUMO yAainuTh NMpUJIo:keHne «BecTouka» ¢ MOOHIBHOTO
YCTpOWCTBA.

4.9. BaHk He HECET OTBETCTBEHHOCTH B ciydae HemosydeHus Kimentom Push-cooOrieHuii, 06yCIOBICHHBIX TEXHHICCKHUMH
npoOiieMaMu, B TOM YHCIIE B CBsI3U ¢ poOsiemamu ViHTepHeT-kaHana Kinenra.

5. VYcayra « MoOWIBHBIA 0aHK»

5.1. Yenyra «MoOmibHBIA GaHK» TpemoiaraeT mpeaocTaBieHune goctyma K cucteme JIBO «iBank» mocpencteom
npuioxenus «bank Epmak — nis 6u3Heca» 111 MOGHIBHBIX yeTpoiicTB(cMapThoHoB) Ha miatdopme Android wmu i0s.
5.2. [lpenocrasienne ycmyri « MoOMIBHBIA GaHK» OCYIIECTBISICTCS Ha BO3ME3IHOM OcHOBe coriacHo Tapudam banka.
5.3. IlopknroueHne yciayru «MoOUWIbHBIH 0aHK» OCYIIECTBIISETCS, TONBKO B paMKax HacTosmiero /loroBopa, Ha OCHOBaHHWHU
3asBieHus Kimenra o nogxmodenun yciyru (Ilpunoxenuns Ne 8 k Hacrosimemy Jlorosopy).
5.4. Ina monb3oBaHus ycmyrod «MoOmiabHbIE 0aHk» KineHTYy HE0OXOOMMO YCTaHOBHTH Ha MOOHIBHOE YCTPOWCTBO
(cmaptdon Ha athopme Android wiu i0S) npuioxenne «bank Epmak — 11 6usneca» ¢ Play Market nu6o App Store.
5.5. Yeayra « MobuabHblii 6aHKk» npenocrasisier qoctym k cucteme JIBO «iBanky» B 1Byx pexumax:
o bazoBeiii  (IToMHOQYHKIIMOHANBHBINA) - B MPHJIOKEHHH JOCTYIHBI TPOCMOTP JOKYMEHTOB, BBIMHCKH, CO3IaHHE
JIOKYMEHTOB, ITOJINHUCH ycuiaeHHoH O, moaTBepkAeHNE MIaTEeKHBIX JOKYMEHTOB OJHOPA30BBIM IapOJIeM;
o udopMaImoHHBIH - B IPUIOKEHUH JOCTYITHBI TOIBKO IIPOCMOTP TOKYMEHTOB, BBIIICOK, OCTATKOB, ITHCEM.
5.6. Pexxum pocryna KieHT ykas3bIBaeT B 3asBICHHH O ITOJIKIIOUSHUH YCIyTH.
5.7. lna monmydeHus noctymna K ycruyre «MoOuabHblil 6aHk» B 6a30BoM pexxume, KiIneHT M0KeH MCIOIb30BaTh OOJIAYHYIO
OIl.
5.8. Bxon B nmpunoxenne «bank Epmak — i OuzHecay 3amumaercs naposeM muoo Touch-ID.
5.9. Insa pabotsl nprtoxkenns «bank Epmak — i OusHeca» HE0OX0IMMO MOJKIIIOUYEHHE K ceTH MHTepHerT.
5.10. bank BrpaBe oTkitounTh Kiuenta ot Yenyru «MoOuabHbI 6aHK» 0€3 yBEAOMIICHHUS B CITydae eCIIH:
e Ha | ymcio Mecsna He morameHa abOHEHTCKasl TUIaTa 3a MPEIbLTYIHNA MECsILI;
e baHk nMeeT MOJ03peHUss Ha KOMIIPOMETAIMI0 HOMEpa MOOMJIBHOTO TenedoHa, ucnosbzyemoro KimeHrom mis Ycmyru
«MoOUJIbHBINH GaHK.
5.11. bank He HeceT OTBETCTBEHHOCTH B ciydae HemomyueHus Kimentom yciyrn «MoOMAbHBIA 0aHK» 00yCIOBICHHBIX
TEXHUYECKUMH MPOoOIeMaMH, B TOM YHCIIe B CBSI3H ¢ TipobieMamu MHTEpHET-KaHana KinenTa.



